Medicaid transportation - Hopelink 
14812 Main Street – Bellevue, WA 98007-5245 


Phone: 1-800-923-7433 
 
Fax: (425) 644-9447
TDD/TTY: 1-800-246-1646 

Web page: 
www.hope-link.org/programs/transportation.htm 

Contact: 
Transportation coordinator 

Hours: 
24 hrs/ 7 days a week/ 365 days per year; 48 hrs advance notice preferred when reserving a ride 

Services: 
In partnership with the department of social and health services (DSHS), Hopelink coordinates transportation to and from medical appts for low income residents on medicaid assistance. Hopelink determines the most appropriate mode of transportation at the least cost. Options include bus passes and tickets, gas vouchers, mileage reimbursement, taxi, paratransit ride, cabulance, etc. 

Limitations: 
Must be on medicaid. DSHS determines level of service received, based on client income and disability. Client must be 9 or older to ride unattended. 

Fees: 
None 

Comments: 
48 hrs business days advance notice needed. Same day service provided only if medically necessary and space is available. Advance notice requested for hand-to-hand service, child car seat usage, and if a companion, PCA, or dependent needs to ride along.
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