UTILITIES


AMERICAN LEGION

Provides support services to all veterans and their families.
PRIVATE
Phones: 
(206) 220-6223 Office 
FAX:(206) 220-6104 
Address:
915 2nd Ave
962C
Seattle, WA 98174
see map Mail & Web Address:

Same as above. 
Access:
Wheelchair Access: Yes
Transportation Provided: No
Bus: Multiple King County Metro routes to downtown Seattle. Schedules 


Agency Details 

Hours/Days: Office: 8am-4pm, M-F. Financial assistance: 8am-3pm, M-Th. 

Staff: 4 full-time. 

Funding: Non-profit; dues. 

Languages other than English: None. 

Agency Services. Click on the service name for more details: 

BENEFITS ADVOCACY (benefits advocacy for veterans and their families)

CHILDREN AND YOUTH EMERGENCY GRANTS (financial assistance for emergency clothing and basic needs for children of war time vets, applications for assistance take at least one month to process)

COMMUNITY INVOLVEMENT (members at 180 local posts throughout Washington work to improve health, recreational, and cultural facilities of their communities)

LEGISLATIVE COMMITTEES (communicates with legislature about veterans' issues)

AUBURN FOOD BANK

Offers emergency financial and food assistance to Auburn School District (Auburn, Pacific, and Algona) residents.
PRIVATE
Phones: 
(253) 833-8925 Main
(253) 804-5696 Administration 
FAX:(253) 833-8925 
Address:
930 18th Pl NE
Auburn, WA 98002
see map Mail & Web Address:

PO Box 464
Auburn, WA 98071-0464 
email: J_Laverty@nventure.com 
Access:
Wheelchair Access: Yes
Transportation Provided: No
Bus: King County Metro routes 150, 152, and 915. Schedules 


Agency Details 

Hours/Days: 9am-1:30pm, M Tu Th F. Evening food bank: 4:30-6:30pm, 2nd W of each month. 

Staff: 1 full-time, 4 part-time, and 80 volunteers. 

Funding: Non-profit 501(c)3; United Way of King County, churches, donations. 

Languages other than English: None. 

Agency Services. Click on the service name for more details: 

FINANCIAL ASSISTANCE (limited emergency funds for rent, transportation, prescriptions, utility bills, etc. for residents of Auburn, Pacific and Algona; MUST have shut-off notice)

FOOD BANK (operates food bank for Auburn, Algona, Pacific residents; 9am-1:30pm, M Tu Th F; 4:30-6:30pm, 2nd W of month; may visit twice per month; ID required)

HOME DELIVERED FOOD PROGRAM FOR SENIORS (delivers food to homebound, low-income seniors the second Saturday of each month)

BLACK DIAMOND COMMUNITY CENTER

A multi-service community center provides a variety of programs for all ages such as, senior activities, youth activities, community events, emergency assistance, parenting classes, outreach services, and Meals on Wheels.
PRIVATE
Phones: 
(360) 886-1011 Admin.
(360) 886-9844 Youth
(360) 886-2418 Seniors
FAX:(360) 886-8947
Toll Free TDD:(800) 833-6388 
Address:
31605 Third Ave
Hwy 169
Black Diamond, WA 98010-0480
see map Mail & Web Address:

PO Box 480
Black Diamond, WA 98010-0480 
email: bdcc@qwest.net 
Access:
Wheelchair Access: Yes
Transportation Provided: Yes
Bus: King County Metro route 149. Schedules 


Agency Details 

Hours/Days: Business office: 8am-4:30pm, M-F. 

Staff: Executive director, executive assistant, youth director, youth assistant, and gym supervisor. 

Funding: Non-profit 501(c)3; DSHS - Division of Children and Family Services, United Way, private foundations, King County. 

Languages other than English: None. 

Agency Services. Click on the service name for more details: 

YOUTH CENTER (drop-in recreational center for young adults, grades 7-12)

BEFORE AND AFTER SCHOOL KIDS CARE (B.A.S.K.) (before and after school program for children, grades K-6. held at Black Diamond Elementary School)

EMERGENCY SERVICES (food bags, motel vouchers, rent and utility assistance; focuses on residents of 98010, 98022, 98025, 98038, 98051)

COMMUNITY CENTER (classes and leisure and recreational activities for community members of all ages)

CAPITOL HILL COMMUNITY RESOURCE CENTER

Provides referrals and limited basic needs assistance.
PRIVATE
Phones: 
(206) 322-4567 Main 
Address:
509 10th Ave E
Seattle, WA 98102
see map Mail & Web Address:

Same as above. 
email: resourcectr@foxinternet.com 
http://web3.foxinternet.net/resourcectr/

Access:
Wheelchair Access: No
Transportation Provided: No
Bus: King County Metro routes 7, 9, and 60. Schedules 


Agency Details 

Hours/Days: 11am-3pm, Tu. By appointment: 11am-3pm, M Th F. Voice mail is available 24 hours. 

Staff: 2 staff; volunteers. 

Funding: Non-profit 501(c)3; church funds, donations, and foundations. 

Languages other than English: None. 

Agency Services. Click on the service name for more details: 

INFORMATION AND REFERRALS (offers information and referrals for basic needs and financial assistance; 11am-3pm, Tu, or by appointment)

FINANCIAL ASSISTANCE (provides limited assistance for rent, utilities, transportation, and prescriptions; call for appointment)

SHELTER ASSISTANCE (provides up to $25 for individuals or families for shelter costs; available by appointment only)

FOOD BAGS (offers food bags including bags for special needs for anyone in need; 11am-3pm, Tu, or by appointment)

CLOTHING BANK (offers a variety of clothing for men, women, and children; may have hygiene items and diapers; 11am-3pm, Tu, or by appointment)

CATHOLIC COMMUNITY SERVICES - FAMILY CENTER (EAST KING)

Offers comprehensive social services for East King County.
PRIVATE
Phones: 
(425) 284-2211 Main 
FAX:(425) 284-2224
TDD:(425) 284-2210
Toll Free:(800) 872-3204 
Address:
12828 Northrup Way, Suite 100
Bellevue, WA 98005-1932
see map Mail & Web Address:

Same as above. 
http://www.ccsww.org

Access:
Wheelchair Access: Yes
Transportation Provided: Yes
Bus: King County Metro route 253. Schedules 


Agency Details 

Hours/Days: Phone intakes and walk-ins are taken from 9am-noon, M-F. Clients will be seen by appointment only from 1-5pm, with the exception of counseling appointments. 

Staff: 28 managerial, 55 professional, 117 technical, 30 clerical, and 800 part-time, on-call. 

Funding: Non-profit 501(c)3; United Way, fees, contributions, and contracts with cities of Bellevue, Issaquah, Redmond, Kirkland and Bothell; and King County and Washington State agencies. Licensed by Washington State; King County mental health contract. 

Languages other than English: Chinese, Filipino dialects, Japanese, Russian, and Spanish. 

Agency Services. Click on the service name for more details: 

COUNSELING (sliding scale counseling for individuals, couples, and families)

HOUSING AT THE CROSSROADS (Eastside transitional housing and case management for 1 or 2 parent families)

ADOPTION (provides permanent homes for infants and children; recruits homes for children with special needs, and children who are hard to place)

CHILDREN'S MENTAL HEALTH SERVICES (mental health and case management services for children)

PARENT SUPPORT GROUPS (facilitates parent support groups, including those for low-income and teen parents)

OUTREACH TO SPANISH SPEAKING FAMILIES (classes and leisure activities that focus on Spanish speaking family needs and interests; legal advocate interpretation and translation)

FOSTER CARE (places children ages 0-18 in foster homes; licenses foster families; provides resources to children and families)

HOST HOME (provides short-term shelter for homeless adults and families in private homes on the Eastside; does not serve single men)

CROSSROADS MEAL PROGRAM (provides a free hot meal to Bellevue residents only; meals are served at 6pm, M-F; ID may be required)

ISSAQUAH DISTRICT 411 COMMUNITY CHEST (limited help for rent, utilities, clothing, emergency food and gas vouchers, and motel vouchers for residents of Issaquah School District #411)

ISSAQUAH MEAL PROGRAM (free hot meal for anyone in need, 5:30pm, M-F, at the Issaquah Community Hall)

LEGAL ACTION CENTER (legal services, including landlord/tenant problems, to low-income people throughout Seattle/King County; see SERVICES)

PREGNANCY SUPPORT SERVICES (counseling, case management, referrals for pregnant and newly parenting women; provides maternity/infant clothing)

POST-ABORTION SUPPORT (support services for women who have had abortions; referrals to counselors, priests, and post-abortion retreats are available)

HOPE PROJECT (advocacy and basic assistance for newly homeless on the Eastside; clients may self-refer)

VOLUNTEER CHORE SERVICES (volunteers provide chore services, benefits advocacy, and transportation to low-income seniors and disabled)

FAMILY CENTER (classes and leisure activities that focus on family needs and interests)

HOMESHARE (helps match individuals, couples, and families for homesharing)

EMERGENCY ASSISTANCE (1/17/03; VERY LIMITED FUNDING; provides basic needs assistance to low income clients for rent, shelter, food, and miscellaneous items)

CATHOLIC COMMUNITY SERVICES - FAMILY CENTER (SOUTH KING)

Offers comprehensive social services for South King County.
PRIVATE
Phones: 
(253) 854-0077 Main 
FAX:(253) 850-2503
TDD:(253) 850-2503
Toll Free:(800) 722-3479 
Address:
1229 W Smith St
Kent, WA 98032
see map Mail & Web Address:

PO Box 398
Kent, WA 98035-0398 
http://www.ccsww.org/

Access:
Wheelchair Access: Yes
Transportation Provided: Yes
Bus: King County Metro route 150, 153, 154, 158, 159, 162, 164, 166, 167, 168, 169, 183, 914, and 916. Schedules 


Agency Details 

Hours/Days: 8:30am-5pm, M-F. 

Staff: 10 managerial, 50 professional, 117 technical, and 7 support staff. 

Funding: Non-profit 501(c)3; United Way, fees, contributions, and contracts with Seattle, King County, South King County cities, and Washington State agencies. Licensed by Washington State; King County mental health contract. 

Languages other than English: Language interpreters are available if prior notice is given. 

Agency Services. Click on the service name for more details: 

POST-ABORTION SUPPORT (support services for women who have had abortions; referrals to counselors, priests, and post-abortion retreats are available)

HOMESHARE (helps match individuals, couples, and families for homesharing)

COUNSELING (sliding scale counseling for individuals, couples, and families)

ADOPTION (provides permanent homes for infants and children; recruits homes for children with special needs, and children who are hard to place)

HOME - MENS SHELTER (emergency shelter for homeless Kent Valley area men, 18 and older)

CHILDREN'S MENTAL HEALTH SERVICES (mental health and case management services for children)

HOSPITALITY HOUSE (shelter for single women, clients are not at the shelter during the day; must work with case managers on stability)

FOSTER CARE (places children ages 0-18 in foster homes; licenses foster families; provides resources to children and families)

KENT COLD WEATHER SHELTER PROGRAM (during severe winter weather, provides motel vouchers for homeless seniors, individuals with disablities, couples, and families in Kent; Nov 1-Mar 1)

ST. STEPHENS TRANSITIONAL HOUSING (transitional housing for families with 2 or more children who are currently living in shelter; see ELIGIBILITY)

EMERGENCY FOOD REFERRALS (referrals and vouchers to receive food at Kent and Auburn churches which participate in the Emergency Feeding Program; grocery store vouchers as funds allow)

LEGAL ACTION CENTER (legal services, including landlord/tenant problems, to low-income people throughout Seattle/King County; see SERVICES)

LONG TERM CARE SYSTEM (PRIVATE AND PUBLIC FUNDED SERVICES) (non-medical in-home care to people who are frail, elderly, convalescing or disabled; chores services, personal care, overnight, live-in and respite care)

CONTINUUM OF CARE (in-home assessment and treatment of child abuse and neglect)

PREGNANCY SUPPORT SERVICES (counseling, case management, referrals for pregnant and newly parenting women; provides maternity/infant clothing)

FAMILY CENTER (classes and leisure activities that focus on family needs and interests)

VOLUNTEER CHORE SERVICES (volunteers provide chore services, benefits advocacy, and transportation to low-income seniors and individuals with disabilities)

EMERGENCY ASSISTANCE (offers basic needs assistance to low income clients for rent, shelter, food, gas, utilities, and miscellaneous items)

CATHOLIC COMMUNITY SERVICES - RANDOLPH CARTER FAMILY AND LEARNING CENTER

Services include adoption, foster care, counseling, outpatient chemical dependency services, children's mental health services, pregnancy support services, non-medical services for elderly and disabled, child care, parent/teen mediation, and tutoring services for youth. Legal action center focuses on landlord/tenant disputes, evictions, and debt/creditor problems. 
PRIVATE
Phones: 
(206) 328-5774 Intake Center
(206) 324-6890 Legal Action Ctr 
(206) 323-6336 Receptionist
FAX:(206) 324-4835
TDD:(206) 328-5646
Toll Free:(800) 499-5979 
Address:
100 23rd Ave S
Seattle, WA 98144-2302
see map Mail & Web Address:

Same as above. 
email: naomit@ccsww.org 
http://RandolphCarter-Center.CatholicCharitiesSeattleArch.org/

Access:
Wheelchair Access: Yes
Transportation Provided: Yes
Bus: King County Metro routes 3, 4, 14, 27, and 48. Schedules 


Agency Details 

Hours/Days: Office: 8:30am-5:30pm, M-F. Phone intake: 8:30am-7pm, M-Th; 8:30am-5pm, F; voicemail all other times. 

Staff: 10 managerial, 50 professional, 117 technical, and 7 support staff. 

Funding: Non-profit 501(c)3; United Way, fees, contributions, and contracts with Seattle, King County, and Washington State agencies. Licensed by Washington State; King County mental health contract. 

Languages other than English: Immediate language availability is dependant on staff language capabilities; otherwise, interpreters may be available upon request. 

Agency Services. Click on the service name for more details: 

STRENGTHENING MULTI ETHNIC FAMILIES (culturally relevant parenting program)

FOSTER CARE (places children ages 0-18 in foster homes; licenses foster families; provides resources to children and families)

HOMESHARE (helps match individuals, couples, and families for homesharing)

MARTIN LUTHER KING, JR. DAY HOME CENTER (child care for children, ages 2-10)

CHILDREN'S MENTAL HEALTH SERVICES (mental health and case management services for children)

RENTAL FACILITY (rents facilities for business meetings)

ADOPTION (provides permanent homes for infants and children; recruits homes for children with special needs, and children who are hard to place)

COUNSELING (sliding scale counseling for individuals, couples, and families)

POST-ABORTION SUPPORT (support services for women who have had abortions; referrals to counselors, priests, and post-abortion retreats are available)

AFRICAN AMERICAN FAMILY SERVICES (family support services including culturally relevant counseling, support groups and family preservation services; focuses on African-American families)

YOUTH TUTORING PROGRAM (tutoring program for youth in grades 1-8, living in SHA garden communities; some sites will also serve high school students; see ELIGIBILITY)

LEGAL ACTION CENTER (legal services, including landlord/tenant problems, to low-income people throughout Seattle/King County; see SERVICES)

LONG TERM CARE SYSTEM (PRIVATE AND PUBLIC FUNDED SERVICES) (non-medical in-home care to people who are frail, elderly, convalescing or disabled; chores services, personal care, overnight, live-in and respite care)

PREGNANCY SUPPORT SERVICES (counseling, case management, referrals for pregnant and newly parenting women; provides maternity/infant clothing)

VOLUNTEER CHORE SERVICES (volunteers provide chore services, benefits advocacy, and transportation to low-income seniors and disabled)

PEACE COUNCIL - PARENT TEEN MEDIATION (Mediation program for parents and teens; volunteer program)

FAMILY CENTER (classes and leisure activities that focus on family needs and interests)

FAMILY SUPPORT SERVICES - FINANCIAL ASSISTANCE (rental assistance, energy/utility assistance, motel vouchers, bus tickets, and funding for move-in costs for families with children under 18 year of age)

CITY OF BELLEVUE

Provides basic government services for the City of Bellevue.
PRIVATE
Phones: 
(425) 452-6800 Information Center
(425) 452-7810 Mayor's Office 
FAX:(425) 452-5225
TDD:(425) 452-4636 
Address:
11511 Main St
Bellevue, WA 98004
see map Mail & Web Address:

PO Box 90012
Bellevue, WA 98009-9012 
http://www.ci.bellevue.wa.us

Access:
Wheelchair Access: Yes
Transportation Provided: No
Bus: King County Metro routes 243, 273, 274, 920, and 921. Schedules 


Agency Details 

Hours/Days: Office: 8am-5pm, M-F. 

Staff: Varies by program. 

Funding: Government; city, state, and federal funding. 

Languages other than English: Spanish. Several additional languages are available; call the Information Center for assistance. 

Agency Services. Click on the service name for more details: 

SENIOR UTILITIES DISCOUNT (provides a 40-75% discount on utility bills for seniors aged 62+ in the City of Bellevue)

BASIC CITY SERVICES (provides basic services for City of Bellevue residents)

BELLEVUE NEIGHBORHOOD MEDIATION PROGRAM (parent/teen mediation to address and resolve disagreements and problems between a parent and teen)

CITY OF BURIEN

Provides basic city services primarily for residents of City of Burien.
PRIVATE
Phones: 
(206) 241-4647 Main 
FAX:(206) 248-5539
TDD:(206) 248-5538 
Address:
415 SW 150th
Burien, WA 98166-1973
see map Mail & Web Address:

Same as above. 
email: Burien@ci.burien.wa.us 
http://www.ci.burien.wa.us

Access:
Wheelchair Access: Yes
Transportation Provided: No
Bus: King County Metro routes 136, 137, and 139. Schedules 


Agency Details 

Hours/Days: 8am-5pm, M-F. 

Staff: 45 staff; 36 full-time, and 9 part-time. 

Funding: Non-profit. 

Languages other than English: None. 

Agency Services. Click on the service name for more details: 

BASIC CITY SERVICES (basic city services such as pet, building, and business licenses and utilities primarily for residents of City of Burien; citizen action) 

DISCOUNTS FOR OLDER ADULTS AND PERSONS WITH DISABILITIES (discounts for older adults or persons with disabilities living in Burien)

CITY OF RENTON

Provides basic government services for the City of Renton. 
PRIVATE
Phones: 
(425) 430-7650 Information 
FAX:(425) 430-7665
TDD:(425) 430-7651 
Address:
1055 S Grady Way
Renton, WA 98055
see map Mail & Web Address:

Same as above. 
email: eflott@ci.renton.wa.us 
http://www.ci.renton.wa.us

Access:
Wheelchair Access: Yes
Transportation Provided: No
Bus: King County Metro routes 106, 107, 108, 143, 147, 167, 240, 247, 340, and 912. Schedules 


Agency Details 

Hours/Days: 8am-5pm, M-F. 

Staff: 510. 

Funding: Government; city, state, and federal funding. 

Languages other than English: Contact city clerk for interpreter information. 

Agency Services. Click on the service name for more details: 

SENIOR/DISABILITY UTILITIES DISCOUNT (discounted utilities program on water, sewer, and garbage for adults, age 62 and older, or residents with disabilities in City of Renton)

24-HOUR JOBLINE (24-hour jobline of current job listings for the city of Renton)

BASIC CITY SERVICES (listing of basic city services for Renton residents)

DSHS - COMMUNITY SERVICES DIVISION - REGION 4

Administrative and staff training office for DSHS programs providing financial assistance, medical coverage, food stamps, and support services to those who meet the eligibility requirements. Clients do not apply for assistance at this office.
PRIVATE
Phones: 
(206) 272-2140 Administration 
FAX:(206) 298-4443
TDD:(206) 298-4408 
Address:
DSHS, Region 4 CSD
400 Mercer St, #600
Seattle, WA 98109-4641
see map Mail & Web Address:

Same as above. 
http://www.wa.gov/dshs/

Access:
Wheelchair Access: Yes
Transportation Provided: No
Bus: King County Metro routes 3, 4, 6, and 16. Schedules 


Agency Details 

Hours/Days: 8am-5pm, M-F. 

Staff: DSHS case management, social services, and reception staff. 

Funding: Government; federal and state funds. 

Languages other than English: Interpreters can be arranged for most languages. 

Agency Services. Click on the service name for more details: 

TANF/WORKFIRST (provides monthly grants, medical assistance for needy families and children; work is required, entails job search, work readiness, job training)

WASHINGTON TELEPHONE ASSISTANCE PROGRAM (offers reduced monthly telephone service and discounted connection fees; available for DSHS participants; apply through QWest)

DSHS - COMMUNITY SERVICES OFFICES (BELLTOWN)

Provides financial assistance, medical coverage, food stamps, and support services to those who meet the eligibility requirements and live in the following zip codes: 98101, 98104, 98109, 98119, and 98121.
PRIVATE
Phones: 
(206) 341-7427 Office 
FAX:(206) 956-3346 
Address:
2106 2nd Ave
Seattle, WA 98121-2298
see map Mail & Web Address:

Same as above. 
http://www.wa.gov/dshs/

Access:
Wheelchair Access: Yes
Transportation Provided: No
Bus: Multiple King County Metro routes to downtown Seattle. Schedules 


Agency Details 

Hours/Days: 8am-5pm, M-F. 

Staff: DSHS case management, social services, and reception staff. 

Funding: Government; federal and state funds. 

Languages other than English: Interpreters can be arranged for most languages. 

Agency Services. Click on the service name for more details: 

ALCOHOLISM AND DRUG ADDICTION TREATMENT AND SUPPORT ACT (ADATSA) (provides treatment and/or shelter for low-income individuals incapacitated due to alcoholism or drug use; 180 days in 24 month period)

MEDICAID TRANSPORTATION (authorization and arrangement of transportation to Medicaid-covered medical, dental, or mental health services)

TANF/WORKFIRST (provides monthly grants, medical assistance for needy families; work is required, entails job search, work readiness, job training; see WA Quest Crd)

WORKING CONNECTIONS CHILD CARE PROGRAM (child care subsidy benefits for families with incomes below 225% of the Federal Poverty Level, regardless of source of income-serves Central Seattle residents)

DENTAL CARE (medical coupons to cover a variety of dental services for children and adults)

GENERAL ASSISTANCE PROGRAMS (monthly State grant for single adults not able to work due to variety of disabilities; see WA Quest Card)

MEDICAL COVERAGE PROGRAMS (variety of state and federally funded medical assistance programs for adults, children, Medicare recipients)

FOOD STAMP PROGRAMS (federal Food Stamp Program for families including qualified legal immigrants, adults without dependents, non-qualified legal immigrants; see WA Quest Card)

EMERGENT ADDITIONAL REQUIREMENTS (offers emergency assistance for TANF/Workfirst recipients with eviction notices, utilities shut-off, or other emergencies)

STATE-FUNDED CASH AID FOR LEGAL IMMIGRANTS (program mirroring TANF for legal immigrants who are ineligible for federally-funded TANF because of their citizenship status; see WA Quest Card)

MEDICAL EQUIPMENT (programs may authorize purchase of medical aids: wheelchairs, glasses, etc.; serves Central Seattle residents)

REFUGEE ASSISTANCE (cash assistance and medical coverage for individuals, families, and couples with INS refugee status who've been in US for less than 8 mos; see WA Quest Card)

GRANT DIVERSION (DIVERSION CASH ASSISTANCE) (programs designed to prevent families with temporary financial crises from coming on public assistance; clients must meet TANF eligibility guidelines)

DSHS - COMMUNITY SERVICES OFFICES (BURIEN)

Provides financial assistance, medical coverage, food stamps, and support services to those who meet the eligibility requirements and live in the following zip codes: 98062, 98146, 98148, 98158, 98166, 98168, 98188, and 98198.
PRIVATE
Phones: 
(206) 341-7430 Main 
FAX:(206) 439-5324
TDD:(206) 439-5321 
Address:
15811 Ambaum Blvd SW
Burien, WA 98166-3090
see map Mail & Web Address:

Same as above. 
http://www.wa.gov/dshs/

Access:
Wheelchair Access: Yes
Transportation Provided: No
Bus: King County Metro route 139. Schedules 


Agency Details 

Hours/Days: 8am-5pm, M-F. 

Staff: DSHS case manager, social services, and reception staff. 

Funding: Government; federal and state funds. 

Languages other than English: Interpreters can be arranged for most languages. Offers the following help lines: Serbo-Croatian (206) 835-5002, Cambodian (206) 835-5003, Russian (206) 835-5004, Somali (206) 835-5005, Spanish (206) 835-5006, Vietnamese (206) 835-5007. 

Agency Services. Click on the service name for more details: 

DENTAL CARE (medical coupons to cover a variety of dental services for children and adults)

TANF/WORKFIRST (provides monthly grants, medical assistance for needy families; work is required, entails job search, work readiness, job training; see WA Quest Crd)

MEDICAID TRANSPORTATION (authorization and arrangement of transportation to Medicaid-covered medical, dental, or mental health services)

WORKING CONNECTIONS CHILD CARE PROGRAM (child care subsidy benefits for families with incomes below 225% of the Federal Poverty Level, regardless of source of income; serves SW Seattle residents)

GENERAL ASSISTANCE PROGRAMS (monthly State grant for single adults not able to work due to variety of disabilities; see WA Quest Card)

EMERGENT ADDITIONAL REQUIREMENTS GRANT (offers emergency assistance for TANF/Workfirst recipients with eviction notices, utilities shut-off, or other emergencies)

MEDICAL COVERAGE PROGRAMS (variety of state and federally funded medical assistance programs for adults, children, Medicare recipients)

ALCOHOLISM AND DRUG ADDICTION TREATMENT AND SUPPORT ACT (ADATSA) (treatment and/or shelter for low-income individuals incapacitated due to alcoholism or drug use; serves SW Sea./King Co. residents)

STATE-FUNDED CASH AID FOR LEGAL IMMIGRANTS (program mirroring TANF for legal immigrants who are ineligible for federally-funded TANF because of their citizenship status; see WA Quest Card)

FOOD STAMP PROGRAMS (federal Food Stamp Program for families including qualified legal immigrants, adults without dependents, non-qualified legal immigrants; see WA Quest Card)

REFUGEE ASSISTANCE (cash assistance and medical coverage for individuals, families, and couples with INS refugee status who've been in US for less than 8 mos; see WA Quest Card)

MEDICAL EQUIPMENT (programs may authorize purchase of medical aids such as wheelchairs, glasses, hearing aids, etc.)

GRANT DIVERSION (DIVERSION CASH ASSISTANCE) (programs designed to prevent families with temporary financial crises from coming on public assistance; clients must meet TANF eligibility guidelines)

DSHS - COMMUNITY SERVICES OFFICES (CAPITOL HILL)

Provides financial assistance, medical coverage, food stamps, and support services to those who meet the eligibility requirements and live in the following zip codes: 98102, 98112, and 98122.
PRIVATE
Phones: 
(206) 341-7431 Main Office 
FAX:(206) 720-3164
TDD:(206) 720-3164 
Address:
1700 E Cherry
Seattle, WA 98122-4694
see map Mail & Web Address:

Same as above. 
http://www.wa.gov/dshs/

Access:
Wheelchair Access: Yes
Transportation Provided: No
Bus: King County Metro routes 3 and 4. Schedules 


Agency Details 

Hours/Days: 8am-5pm, M-F. 

Staff: DSHS financial, social services, and reception staff. 

Funding: Government; federal and state funds. 

Languages other than English: Interpreters can be arranged for most languages. 

Agency Services. Click on the service name for more details: 

TANF/WORKFIRST (provides monthly grants, medical assistance for needy families; work is required, entails job search, work readiness, job training; see WA Quest Crd)

WORKING CONNECTIONS CHILD CARE PROGRAM (child care subsidy benefits for families with incomes below 225% of the Federal Poverty Level, regardless of source of income-serves Central Seattle residents)

MEDICAID TRANSPORTATION (authorization and arrangement of transportation to Medicaid-covered medical, dental, or mental health services)

GENERAL ASSISTANCE PROGRAMS (monthly State grant for single adults not able to work due to variety of disabilities)

STATE-FUNDED CASH AID FOR LEGAL IMMIGRANTS (program mirroring TANF for legal immigrants who are ineligible for federally-funded TANF because of their citizenship status; see WA Quest Card)

EMERGENT ADDITIONAL REQUIREMENTS (offers emergency assistance for TANF/Workfirst recipients with eviction notices, utilities shut-off, or other emergencies; serves Central Seattle residents)

ALCOHOLISM AND DRUG ADDICTION TREATMENT AND SUPPORT ACT (ADATSA) (treatment and/or shelter for low-income individuals incapacitated due to alcoholism or drug use; serves Central Seattle residents)

DENTAL CARE (medical coupons to cover a variety of dental services. for children and adults)

FOOD STAMP PROGRAMS (federal Food Stamp Program for families including qualified legal immigrants, adults without dependents, non-qualified legal immigrants; see WA Quest Card)

MEDICAL COVERAGE PROGRAMS (variety of state and federally funded medical assistance programs for adults, children, Medicare recipients)

REFUGEE ASSISTANCE (cash assistance and medical coverage for individuals, families, and couples with INS refugee status who've been in US for less than 8 mos; see WA Quest Card)

MEDICAL EQUIPMENT (programs may authorize purchase of medical aids: wheelchairs, glasses, hearing aids, etc.; serves Central Seattle residents)

GRANT DIVERSION (DIVERSION CASH ASSISTANCE) (programs designed to prevent families with temporary financial crises from coming on public assistance; clients must meet TANF eligibility guidelines)

DSHS - COMMUNITY SERVICES OFFICES (FEDERAL WAY)

Provides financial assistance, medical coverage, food stamps, and support services to those who meet the eligibility requirements and live in the following zip codes: 98001, 98003, 98023, 98047, 98054, 98063, 98093, and 98354 (King County only).
PRIVATE
Phones: 
(206) 341-7426 Main 
FAX:(253) 661-4925
TDD:(253) 661-4950 
Address:
616 S. 348th Street
Federal Way, WA 98001
see map Mail & Web Address:

PO Box 4629
Federal Way, WA 98063-4629 
http://www.wa.gov/dshs/

Access:
Wheelchair Access: Yes
Transportation Provided: No
Bus: King County Metro routes 194 and 903. Schedules 


Agency Details 

Hours/Days: 8am-5pm, M-F. 

Staff: DSHS case management, social services, and reception staff. 

Funding: Government; federal and state funds. 

Languages other than English: Interpreters can be arranged for most languages. 

Agency Services. Click on the service name for more details: 

DENTAL CARE (medical coupons to cover a variety of dental services for children and adults)

MEDICAID TRANSPORTATION (authorization and arrangement of transportation to Medicaid-covered medical, dental, or mental health services)

TANF/WORKFIRST (provides monthly grants, medical assistance for needy families; work is required, entails job search, work readiness, job training; see WA Quest Crd)

WORKING CONNECTIONS CHILD CARE PROGRAM (child care subsidy benefits for families with incomes below 225% of the Federal Poverty Level, regardless of source of income)

STATE-FUNDED CASH AID FOR LEGAL IMMIGRANTS (program mirroring TANF for legal immigrants who are ineligible for federally-funded TANF because of their citizenship status; see WA Quest Card)

EMERGENT ADDITIONAL REQUIREMENTS (offers emergency assistance for TANF/Workfirst recipients with eviction notices, utilities shut-off, or other emergencies)

ALCOHOLISM AND DRUG ADDICTION TREATMENT AND SUPPORT ACT (ADATSA) (treatment and/or shelter for low-income individuals incapacitated due to alcoholism or drug use)

FOOD STAMP PROGRAMS (federal Food Stamp Program for families including qualified legal immigrants, adults without dependents, non-qualified legal immigrants; see WA Quest Card)

MEDICAL COVERAGE PROGRAMS (variety of state and federally funded medical assistance programs for adults, children, Medicare recipients)

GENERAL ASSISTANCE PROGRAMS (monthly State grant for single adults not able to work due to variety of disabilities; see WA Quest Card)

MEDICAL EQUIPMENT (programs may authorize purchase of medical aids such as wheelchairs, glasses, hearing aids, etc.)

GRANT DIVERSION (DIVERSION CASH ASSISTANCE) (programs designed to prevent families with temporary financial crises from coming on public assistance; clients must meet TANF eligibility guidelines)

REFUGEE ASSISTANCE (cash assistance and medical coverage for individuals, families, and couples with INS refugee status who've been in US for less than 8 mos; see WA Quest Card)

DSHS - COMMUNITY SERVICES OFFICES (KING EASTSIDE)

Provides financial assistance, medical coverage, food stamps, and support services to those who meet the eligibility requirements and live in the following zip codes: 98004, 98005, 98006, 98007, 98008, 98009, 98011(King County only), 98014, 98019, 98024, 98027, 98028, 98033, 98034, 98039, 98040, 98041, 98045, 98050, 98052, 98053, 98065, 98068, 98072 (King County only), 98073, 98074, 98075, and 98093 (King County only).
PRIVATE
Phones: 
(206) 341-7404 Main 
FAX:(425) 649-4058
TDD:(425) 649-4012
Toll Free:(800) 662-6715 
Address:
14360 SE Eastgate Way
Bellevue, WA 98007-6462
see map Mail & Web Address:

Same as above. 
http://www.wa.gov/dshs/

Access:
Wheelchair Access: Yes
Transportation Provided: No
Bus: King County Metro routes 215, 225, and 229. Schedules 


Agency Details 

Hours/Days: 8am-5pm, M-F. 

Staff: DSHS financial, social services, and reception staff. 

Funding: Government; federal and state funds. 

Languages other than English: Interpreters can be arranged for most languages. 

Agency Services. Click on the service name for more details: 

STATE-FUNDED CASH AID FOR LEGAL IMMIGRANTS (program mirroring TANF for legal immigrants who are ineligible for federally-funded TANF because of their citizenship status; see WA Quest Card)

WORKING CONNECTIONS CHILD CARE PROGRAM (child care subsidy benefits for families with incomes below 225% of the Federal Poverty Level, regardless of source of income; serves E and NE residents)

MEDICAID TRANSPORTATION (authorization and arrangement of transportation to Medicaid-covered medical, dental, or mental health services)

EMERGENT ADDITIONAL REQUIREMENTS (offers emergency assistance for TANF/Workfirst recipients with eviction notices, utilities shut-off, or other emergencies)

ALCOHOLISM AND DRUG ADDICTION TREATMENT AND SUPPORT ACT (ADATSA) (treatment and/or shelter for low-income individuals incapacitated due to alcoholism or drug use; serves E and NE King Co. residents)

DENTAL CARE (medical coupons to cover a variety of dental services for children and adults)

TANF/WORKFIRST (provides monthly grants, medical assistance for needy families; work is required, entails job search, work readiness, job training; see WA Quest Card)

GENERAL ASSISTANCE PROGRAMS (monthly State grant for single adults not able to work due to variety of disabilities; see WA Quest Card)

FOOD STAMP PROGRAMS (federal Food Stamp Program for families including qualified legal immigrants, adults without dependents, non-qualified legal immigrants; see WA Quest Card)

MEDICAL COVERAGE PROGRAMS (variety of state and federally funded medical assistance programs for adults, children, Medicare recipients)

REFUGEE ASSISTANCE (cash assistance and medical coverage for individuals, families, and couples with INS refugee status who've been in US for less than 8 mos; see WA Quest Card)

MEDICAL EQUIPMENT (programs may authorize purchase of medical aids: wheelchairs, glasses, etc.; serves E and NE King Co. residents)

GRANT DIVERSION (DIVERSION CASH ASSISTANCE) (programs designed to prevent families with temporary financial crises from coming on public assistance; clients must meet TANF eligibility guidelines)

DSHS - COMMUNITY SERVICES OFFICES (KING NORTH - BALLARD)

Provides financial assistance, medical coverage, food stamps, and support services to those who meet the eligibility requirements and live in the following zip codes: 98103, 98105, 98107, 98115, 98117, 98125, 98133, 98155, 98177, and 98199.
PRIVATE
Phones: 
(206) 341-7424 Main 
FAX:(206) 706-4253
TDD:(206) 706-4254 
Address:
907 NW Ballard Way
Seattle, WA 98107-4683
see map Mail & Web Address:

Same as above. 
http://www.wa.gov/dshs/

Access:
Wheelchair Access: Yes
Transportation Provided: No
Bus: King County Metro route 28. Schedules 


Agency Details 

Hours/Days: 7am-5:30pm, M-F. 

Staff: DSHS case management, social services, and reception staff. 

Funding: Government; federal and state funds. 

Languages other than English: Interpreters can be arranged for most languages. 

Agency Services. Click on the service name for more details: 

FOOD STAMP PROGRAMS (federal Food Stamp Program for families including qualified legal immigrants, adults without dependents, non-qualified legal immigrants; see WA Quest Card)

MEDICAL COVERAGE PROGRAMS (variety of state and federally funded medical assistance programs for adults, children, Medicare recipients)

EMERGENT ADDITIONAL REQUIREMENTS (offers emergency assistance for TANF/Workfirst recipients with eviction notices, utilities shut-off, or other emergencies)

ALCOHOLISM AND DRUG ADDICTION TREATMENT AND SUPPORT ACT (ADATSA) (treatment and/or shelter for low-income individuals incapacitated due to alcoholism or drug use; serves NW Seattle residents)

REFUGEE ASSISTANCE (cash assistance and medical coverage for individuals, families, and couples with INS refugee status who've been in US for less than 8 mos; see WA Quest Card)

GENERAL ASSISTANCE PROGRAMS (monthly State grant for single adults not able to work due to variety of disabilities; see WA Quest Card)

TANF/WORKFIRST (provides monthly grants, medical assistance for needy families; work is required, entails job search, work readiness, job training; see WA Quest Crd)

MEDICAL EQUIPMENT (programs may authorize purchase of medical aids: wheelchairs, glasses, etc.; serves NW Seattle/N King County residents)

WORKING CONNECTIONS CHILD CARE PROGRAM (child care subsidy benefits for families with incomes below 225% of the Federal Poverty Level, regardless of source of income; serves NW Seattle residents)

STATE-FUNDED CASH AID FOR LEGAL IMMIGRANTS (program mirroring TANF for legal immigrants who are ineligible for federally-funded TANF because of their citizenship status; see WA Quest Card)

DENTAL CARE (medical coupons to cover a variety of dental services. for children and adults)

MEDICAID TRANSPORTATION (authorization and arrangement of transportation to Medicaid-covered medical, dental, or mental health services)

GRANT DIVERSION (DIVERSION CASH ASSISTANCE) (programs designed to prevent families with temporary financial crises from coming on public assistance; clients must meet TANF eligibility guidelines)

DSHS - COMMUNITY SERVICES OFFICES (KING SOUTH - KENT)

Provides financial assistance, medical coverage, food stamps, and support services to those who meet the eligibility requirements and live in the following zip codes: 98002, 98010, 98022, 98025, 98031, 98032, 98035, 98042, 98048, 98051, 98071, 98092, and 98371 (King County only).
PRIVATE
Phones: 
(206) 341-7428 Main 
FAX:(253) 872-2735
TDD:(253) 872-2769
Toll Free:(800) 422-7912 
Address:
25316 74th Ave S
Kent, WA 98032-6006
see map Mail & Web Address:

PO Box 848
Kent, WA 98035-0848 
http://www.wa.gov/dshs/

Access:
Wheelchair Access: Yes
Transportation Provided: No
Bus: King County Metro routes 914 and 916. Schedules 


Agency Details 

Hours/Days: 7:30am-5pm, M-F. 

Staff: DSHS case management, social services, and reception staff. 

Funding: Government; federal and state funds. 

Languages other than English: Interpreters can be arranged for most languages. 

Agency Services. Click on the service name for more details: 

STATE-FUNDED CASH AID FOR LEGAL IMMIGRANTS (program mirroring TANF for legal immigrants who are ineligible for federally-funded TANF because of their citizenship status; see WA Quest Card)

MEDICAID TRANSPORTATION (authorization and arrangement of transportation to Medicaid-covered medical, dental, or mental health services)

TANF/WORKFIRST (provides monthly grants, medical assistance for needy families; work is required, entails job search, work readiness, job training; see WA Quest Crd)

WORKING CONNECTIONS CHILD CARE PROGRAM (child care subsidy benefits for families with incomes below 225% of the Federal Poverty Level, regardless of source of income)

EMERGENT ADDITIONAL REQUIREMENTS (emergency assistance for TANF/Workfirst recipients with eviction notices, utilities shut-off, or other emergencies; serves South King County residents)

ALCOHOLISM AND DRUG ADDICTION TREATMENT AND SUPPORT ACT (ADATSA) (treatment and/or shelter for low-income individuals incapacitated due to alcoholism or drug use)

DENTAL CARE (medical coupons to cover a variety of dental services for children and adults)

FOOD STAMP PROGRAMS (federal Food Stamp Program for families including qualified legal immigrants, adults without dependents, non-qualified legal immigrants; see WA Quest Card)

MEDICAL COVERAGE PROGRAMS (variety of state and federally funded medical assistance programs for adults, children, Medicare recipients)

GENERAL ASSISTANCE PROGRAMS (monthly State grant for single adults not able to work due to variety of disabilities; see WA Quest Card)

MEDICAL EQUIPMENT (programs may authorize purchase of medical aids such as wheelchairs, glasses, hearing aids, etc.)

GRANT DIVERSION (DIVERSION CASH ASSISTANCE) (programs designed to prevent families with temporary financial crises from coming on public assistance; clients must meet TANF eligibility guidelines)

REFUGEE ASSISTANCE (cash assistance and medical coverage for individuals, families, and couples with INS refugee status who've been in US for less than 8 mos; see WA Quest Card)

DSHS - COMMUNITY SERVICES OFFICES (RAINIER)

Provides financial assistance, medical coverage, food stamps, and support services to those who meet the eligibility requirements and live in the following zip codes: 98108 (east side of Duwamish River), 98118, 98134, and 98144.
PRIVATE
Phones: 
(206) 341-7429 Main 
FAX:(206) 760-2345
TDD:(206) 760-2402 
Address:
3600 S Graham St
Seattle, WA 98118-3198
see map Mail & Web Address:

Same as above. 
http://www.wa.gov/dshs/

Access:
Wheelchair Access: Yes
Transportation Provided: No
Bus: King County Metro routes 42 and 48. Schedules 


Agency Details 

Hours/Days: 8am-5pm, M-F. 

Staff: DSHS case management, social services, and reception staff. 

Funding: Government; federal and state funds. 

Languages other than English: Interpreters can be arranged for most languages. 

Agency Services. Click on the service name for more details: 

STATE-FUNDED CASH AID FOR LEGAL IMMIGRANTS (program mirroring TANF for legal immigrants who are ineligible for federally-funded TANF because of their citizenship status; see WA Quest Card)

MEDICAID TRANSPORTATION (authorization and arrangement of transportation to Medicaid-covered medical, dental, or mental health services)

TANF/WORKFIRST (provides monthly grants, medical assistance for needy families; work is required, entails job search, work readiness, job training; see ELIG; see WA Quest Crd)

ALCOHOLISM AND DRUG ADDICTION TREATMENT AND SUPPORT ACT (ADATSA) (treatment and/or shelter for low-income individuals incapacitated due to alcoholism or drug use)

DENTAL CARE (medical coupons to cover a variety of dental services for children and adults)

MEDICAL COVERAGE PROGRAMS (variety of state and federally funded medical assistance programs for adults, children, Medicare recipients)

WORKING CONNECTIONS CHILD CARE PROGRAM (child care subsidy benefits for families with incomes below 225% of the Federal Poverty Level, regardless of source of income)

GENERAL ASSISTANCE PROGRAMS (monthly State grant for single adults not able to work due to variety of disabilities; see WA Quest Card)

EMERGENT ADDITIONAL REQUIREMENTS (offers emergency assistance for TANF/Workfirst recipients with eviction notices, utilities shut-off, or other emergencies)

FOOD STAMP PROGRAMS (federal Food Stamp Program for families including qualified legal immigrants, adults without dependents, non-qualified legal immigrants; see WA Quest Card)

MEDICAL EQUIPMENT (programs may authorize purchase of medical aids such as wheelchairs, glasses, hearing aids, etc.)

GRANT DIVERSION (DIVERSION CASH ASSISTANCE) (programs designed to prevent families with temporary financial crises from coming on public assistance; clients must meet TANF eligibility guidelines)

REFUGEE ASSISTANCE (cash assistance and medical coverage for individuals, families, and couples with INS refugee status who've been in US for less than 8 mos; see WA Quest Card)

DSHS - COMMUNITY SERVICES OFFICES (RENTON)

Provides financial assistance, medical coverage, food stamps, and support services to those who meet the eligibility requirements and live in the following zip codes: 98038, 98055, 98056, 98057, 98058, 98059, and 98178.
PRIVATE
Phones: 
(206) 341-7434 Main 
FAX:(425) 277-7297
TDD:(425) 277-7293 
Address:
500 SW 7th St
Suite B
Renton, WA 98055
see map Mail & Web Address:

Same as above. 
http://www.wa.gov/dshs/

Access:
Wheelchair Access: Yes
Transportation Provided: No
Bus: King County Metro route 110. Schedules 


Agency Details 

Hours/Days: 8am-5pm, M-F. 

Staff: DSHS case management, social services, and reception staff. 

Funding: Government; federal and state funds. 

Languages other than English: Interpreters can be arranged for most languages. 

Agency Services. Click on the service name for more details: 

MEDICAID TRANSPORTATION (authorization and arrangement of transportation to Medicaid-covered medical, dental, or mental health services)

TANF/WORKFIRST (provides monthly grants, medical assistance for needy families; work is required, entails job search, work readiness, job training; see ELIG; see WA Quest Crd)

STATE-FUNDED CASH AID FOR LEGAL IMMIGRANTS (program mirroring TANF for legal immigrants who are ineligible for federally-funded TANF because of their citizenship status; see WA Quest Card)

DENTAL CARE (medical coupons to cover a variety of dental services for children and adults)

MEDICAL COVERAGE PROGRAMS (variety of state and federally funded medical assistance programs for adults, children, Medicare recipients)

WORKING CONNECTIONS CHILD CARE PROGRAM (child care subsidy benefits for families with incomes below 225% of the Federal Poverty Level, regardless of source of income)

GENERAL ASSISTANCE PROGRAMS (monthly State grant for single adults not able to work due to variety of disabilities; see WA Quest Card)

EMERGENT ADDITIONAL REQUIREMENTS (offers emergency assistance for TANF/Workfirst recipients with eviction notices, utilities shut-off, or other emergencies)

ALCOHOLISM AND DRUG ADDICTION TREATMENT AND SUPPORT ACT (ADATSA) (treatment and/or shelter for low-income individuals incapacitated due to alcoholism or drug use)

FOOD STAMP PROGRAMS (federal Food Stamp Program for families including qualified legal immigrants, adults without dependents, non-qualified legal immigrants; see WA Quest Card)

MEDICAL EQUIPMENT (programs may authorize purchase of medical aids such as wheelchairs, glasses, hearing aids, etc.)

GRANT DIVERSION (DIVERSION CASH ASSISTANCE) (programs designed to prevent families with temporary financial crises from coming on public assistance; clients must meet TANF eligibility guidelines)

REFUGEE ASSISTANCE (cash assistance and medical coverage for individuals, families, and couples with INS refugee status who've been in US for less than 8 mos; see WA Quest Card)

DSHS - COMMUNITY SERVICES OFFICES (WEST SEATTLE)

Provides financial assistance, medical coverage, food stamps, and support services to those who meet the eligibility requirements and live in the following zip codes: 98070, 98106, 98108 (west side of Duwamish River), 98116, 98126, and 98136.
PRIVATE
Phones: 
(206) 341-7425 Main 
FAX:(206) 923-4848
TDD:(206) 923-4808 
Address:
4045 Delridge Way SW
Suite 300
Seattle, WA 98106-1247
see map Mail & Web Address:

Same as above. 
http://www.wa.gov/dshs/

Access:
Wheelchair Access: Yes
Transportation Provided: No
Bus: King County Metro routes 20, 21, 22, and 135. Schedules 


Agency Details 

Hours/Days: 8am-5pm, M-F. 

Staff: DSHS case management, social services, and reception staff. 

Funding: Government; federal and state funds. 

Languages other than English: Interpreters can be arranged for most languages. 

Agency Services. Click on the service name for more details: 

MEDICAID TRANSPORTATION (authorization and arrangement of transportation to Medicaid-covered medical, dental, or mental health services)

STATE-FUNDED CASH AID FOR LEGAL IMMIGRANTS (program mirroring TANF for legal immigrants who are ineligible for federally-funded TANF because of their citizenship status; see WA Quest Card)

TANF/WORKFIRST (provides monthly grants, medical assistance for needy families; work is required, entails job search, work readiness, job training; see WA Quest Card)

WORKING CONNECTIONS CHILD CARE PROGRAM (child care subsidy benefits for families with incomes below 225% of the Federal Poverty Level, regardless of source of income)

GENERAL ASSISTANCE PROGRAMS (monthly State grant for single adults not able to work due to variety of disabilities; see WA Quest Card)

EMERGENT ADDITIONAL REQUIREMENTS (offers emergency assistance for TANF/Workfirst recipients with eviction notices, utilities shut-off, or other emergencies)

ALCOHOLISM AND DRUG ADDICTION TREATMENT AND SUPPORT ACT (ADATSA) (treatment and/or shelter for low-income individuals incapacitated due to alcoholism or drug use)

DENTAL CARE (medical coupons to cover a variety of dental services for children and adults)

FOOD STAMP PROGRAMS (federal Food Stamp Program for families including qualified legal immigrants, adults without dependents, non-qualified legal immigrants; see WA Quest Card)

MEDICAL COVERAGE PROGRAMS (variety of state and federally funded medical assistance programs for adults, children, Medicare recipients)

MEDICAL EQUIPMENT (programs may authorize purchase of medical aids such as wheelchairs, glasses, hearing aids, etc.)

GRANT DIVERSION (DIVERSION CASH ASSISTANCE) (programs designed to prevent families with temporary financial crises from coming on public assistance; clients must meet TANF eligibility guidelines)

REFUGEE ASSISTANCE (cash assistance and medical coverage for individuals, families, and couples with INS refugee status who've been in US for less than 8 mos; see WA Quest Card)

ENUMCLAW HELPING HANDS

Multi-service agency offers emergency rent, utility, referrals, and other assistance to residents of Enumclaw School District.
PRIVATE
Phones: 
(360) 825-6188 Main 
Address:
1350 Cole St
Enumclaw, WA 98022-2633
see map Mail & Web Address:

Same as above. 
Access:
Wheelchair Access: Yes
Transportation Provided: No
Bus: King County Metro routes 152, 912, and 913. Schedules 


Agency Details 

Hours/Days: 9am-11:45am, M Tu W. 

Staff: Volunteers. 

Funding: Non-profit 501(c)3; donations. 

Languages other than English: None. 

Agency Services. Click on the service name for more details: 

UTILITY ASSISTANCE (provides emergency financial assistance for utility bills and heating fuel for residents of Enumclaw School District; one time per client)

REFFERALS (provides referrals to food and clothing banks and to other social service agencies; service available to residents of Enumclaw School District)

FINANCIAL ASSISTANCE FOR MISCELLANEOUS EMERGENCY NEEDS (offers limited financial assistance for medications, gasoline, medical bills, etc; residents of Enumclaw School District)

EMERGENCY RENT ASSISTANCE (limited emergency rent assistance for residents of Enumclaw School District; eviction notice required)

EPISCOPAL CHURCH OF THE REDEEMER - BUTTERFLY

Operates a thrift store and provides limited financial assistance for rent and utilities.
PRIVATE
Phones: 
(425) 486-3552 Main 
Address:
10216 NE 183rd St
Bothell, WA 98011
see map Mail & Web Address:

Same as above. 
Access:
Wheelchair Access: No
Transportation Provided: No
Bus: Call King County Metro Rider Information at (206) 553-3000. Schedules 


Agency Details 

Hours/Days: 10am-5pm, Tu-F; 11am-4pm, Sa. 

Staff: 1 paid; volunteers. 

Funding: Non-profit; church support, Woodinville Rotary Club, sales, and donations. 

Languages other than English: None. 

Agency Services. Click on the service name for more details: 

THRIFT STORE (operates a thrift store selling low-cost clothing and miscellaneous household items)

FINANCIAL ASSISTANCE (offers limited financial assistance for rent and utilities; pays last $100 for clients; serves Kenmore, Bothell, and Woodinville zip codes)

HOPELINK (BELLEVUE)

Provides assistance for basic needs, such as rent, utilities, and transportation to residents of the Bellevue, New Castle, and Mercer Island areas.
PRIVATE
Phones: 
(425) 943-7555 Main
(425) 943-7550 Family Development 
FAX:(425) 653-3746 
Address:
14812 Main St
Bellevue, WA 98007
see map Mail & Web Address:

Same as above. 
email: hopelink@hope-link.org 
http://www.hope-link.org

Access:
Wheelchair Access: Yes
Transportation Provided: No
Bus: King County Metro route 920. Schedules 


Agency Details 

Hours/Days: 8am-5pm, M-F. Food bank: General population: 11am-1:30pm, Th. Seniors and people with disabilities: 11am-1:30pm, Tu. Students and working clients: 5:30-7pm, 2nd and 4th Th. 

Staff: 6 paid staff, volunteers. 

Funding: Non-profit 501(c)3; United Way, Community Service Block Grants, contracts, Eastside Interfaith Social Concerns Council, and other grantors. 

Languages other than English: Russian. Access to interpreter services. 

Agency Services. Click on the service name for more details: 

ROTA CARE FREE CLINIC (BELLEVUE) (walk-in clinic offers free health care to those without income, health insurance, or access to any health care program)

FAMILY DEVELOPMENT PROGRAM (case management services for low-income Bellevue and Mercer Island families with at least one child, 18 or younger, living at home)

FOOD BANK (operates food bank for Bellevue and Mercer Island area residents; 98004, 98005, 98006, 98007, 98009, 98040; food delivery for homebound residents)

UTILITY ASSISTANCE (provides financial assistance for utilities; disconnect notice is required; serves Bellevue, New Castle, and Mercer Island residents)

MOTEL VOUCHERS (offers limited motel vouchers for homeless clients with an association to the Bellevue, New Castle, or Mercer Island areas)

RENT OR MORTGAGE ASSISTANCE (offers assistance with rent, partial mortgage payment, or move-in costs; eviction notice for rent assistance; serves Bellevue, New Castle and Mercer Island)

EMERGENCY FINANCIAL ASSISTANCE (offers emergency financial assistance for prescriptions, transportation, and other miscellaneous needs; serves Bellevue, New Castle, and Mercer Island)

BUDGET COUNSELING (offers a one-to-one budget counseling program; creates goal plan and teaches basic budget skills)

SCHOOL SUPPLIES (provides school supplies to children of low-income families; must be a food bank client; sign-up with food bank; items are distributed last week of August)

HOPELINK (KIRKLAND)

Provides assistance for basic needs, such as food, rent, utilities, and transportation, to residents of Kirkland.
PRIVATE
Phones: 
(425) 889-7880 Main 
FAX:(425) 889-7881 
Address:
302 1st St
Kirkland, WA 98033-6129
see map Mail & Web Address:

Same as above. 
email: hopelink@hope-link.org 
http://www.hope-link.org

Access:
Wheelchair Access: Yes
Transportation Provided: No
Bus: Call King County Metro Rider Information at (206) 553-3000. Schedules 


Agency Details 

Hours/Days: 8:30am-5pm, M-F. Food bank: General population: Noon-2pm, Th. Seniors and people with disabilities: 11:30-1pm W. Students and working clients: 5:30-6:30pm, 2nd and 4th W. Emergency food bags may be available at other times. 

Staff: 4 paid staff, volunteers. 

Funding: Non-profit 501(c)3; United Way, Community Service Block Grants, contracts, and other grantors. 

Languages other than English: Interpreters through American Red Cross Language Bank. 

Agency Services. Click on the service name for more details: 

FOOD BANK (operates a food bank for zip codes 98033 and 98034; provides emergency food bags and limited home delivery; clients may visit once per week)

MOTEL VOUCHERS (provides limited motel vouchers to homeless families, elderly, and disabled; clients must live in, or have some connection to the Kirkland area)

RENT OR MORTGAGE ASSISTANCE (financial assistance for rent, partial mortgage payment, or move-in costs for Kirkland residents; must have eviction notice for rent assistance)

EMERGENCY FINANCIAL ASSISTANCE (provides emergency financial assistance once per year for prescriptions, transportation, and other miscellaneous needs; residents of 98033 and 98034)

UTILITY ASSISTANCE (offers financial assistance for utilities for Kirkland residents who are not assisted through EAP; must have disconnect notice)

SCHOOL SUPPLIES (provides school supplies to children of low-income families; must be a food bank client; sign-up with food bank; items are distributed last week of August)

HOPELINK (NORTHSHORE)

Provides social services, including financial assistance for basic needs, for residents of the Northshore area.
PRIVATE
Phones: 
(425) 485-6521 Main 
FAX:(425) 483-5251 
Address:
18220 96th Ave NE
Bothell, WA 98011-3390
see map Mail & Web Address:

Same as above. 
email: hopelink@hope-link.org 
http://www.hope-link.org

Access:
Wheelchair Access: Yes
Transportation Provided: No
Bus: Call King County Metro Rider Information at (206) 553-3000. Schedules 


Agency Details 

Hours/Days: 8:30am-5pm, M-F. Food bank: General population: 10am-noon, Tu. Seniors and people with disabilities: 1-2pm, M. Students and working clients: 6-7pm, 2nd and 4th M. 

Staff: 11 paid staff, 90 volunteers. 

Funding: Non-profit 501(c)3; United Way, Community Service Block Grants, contracts, and other grantors. 

Languages other than English: Spanish. 

Agency Services. Click on the service name for more details: 

NORTHSHORE FOOD BANK (operates food bank for Bothell area residents; limited food bags and home delivery are available)

MOTEL VOUCHERS (provides motel vouchers for homeless families, seniors, or persons with disabilities; clients must live in, or have some connection to the Bothell area)

RENT OR MORTGAGE ASSISTANCE (provides financial assistance for move-in costs, rent or partial mortgage payment; eviction notice required for rent assistance; serves Bothell area residents)

EMERGENCY FINANCIAL ASSISTANCE (provides emergency financial assistance for prescriptions, transportation, and miscellaneous needs; serves Bothell area residents)

UTILITY ASSISTANCE (offers utility assistance for clients with a disconnect notice; serves Shoreline and Northshore School District residents)

WORKING WARDROBE (offers professional clothing for individuals who are going to a job interview or starting a new job)

SCHOOL SUPPLIES (provides school supplies to children of low-income families; must be a food bank client; sign-up with food bank; items are distributed last week of August)

HOPELINK (REDMOND)

Offers social services for residents of Redmond, Sammamish, and Issaquah. Also serves as the administrative office for Hopelink.
PRIVATE
Phones: 
(425) 882-0241 Main
(425) 869-6000 Administration 
FAX:(425) 869-6035 
Address:
Family Resource Center
16225 NE 87th, Suite A1
Redmond, WA 98052-3536
see map Mail & Web Address:

PO Box 3577
Redmond, WA 98073-3577 
email: hopelink@hope-link.org 
http://www.hope-link.org

Access:
Wheelchair Access: Yes
Transportation Provided: No
Bus: Call King County Metro Rider Information at (206) 553-3000. Schedules 


Agency Details 

Hours/Days: 8:30am-5pm, M-F. Food bank: General population: 10:30am-12:30pm, W. Seniors and people with disabilities: 10-11am, Th. Students and working clients: 5:30-6:30pm, 2nd and 4th W. 

Staff: 17 paid staff, volunteers. 

Funding: Non-profit 501(c)3; United Way, Community Service Block Grants, contracts, and other grantors. 

Languages other than English: Limited Spanish translation is available. 

Agency Services. Click on the service name for more details: 

FOOD BANK (operates a food bank for residents of 98052, 98053, and 98074; provides emergency food bags and delivery for homebound clients)

MOTEL VOUCHERS (motel vouchers for homeless families with children, individuals with disabilities, and older adults; client's last address must be in Redmond or Issaquah)

RENT AND MORTGAGE ASSISTANCE (offers assistance with rent, partial mortgage payment, or move-in costs; eviction notice for rent assistance; serves Redmond, Sammamish, and Issaquah areas)

EMERGENCY FINANCIAL ASSISTANCE (offers emergency financial assistance for prescriptions, transportation, and miscellaneous needs; serves residents of 98052, 98053, 98074, and Issaquah)

INFORMATION AND REFERRAL (provides information and referral to local social and emergency service agencies)

UTILITY ASSISTANCE (offers assistance for utility bills for Issaquah, Sammamish, and Redmond residents not helped by EAP; a disconnect notice is required)

FAMILY DEVELOPMENT PROGRAM (offers case management services for low-income Redmond and Issaquah families with at least one child, 18 or younger, living at home)

SCHOOL SUPPLIES (provides school supplies to children of low-income families; must be a food bank client; sign-up with food bank; items are distributed last week of August)

HOPELINK (SHORELINE)

Coordinates food bank and emergency assistance for Shoreline area residents.
PRIVATE
Phones: 
(425) 485-6521 Bothell Office 
FAX:(206) 363-5048 
Address:
18220 96th Ave NE
Bothell, WA 98011
see map Mail & Web Address:

PO Box 25103
Seattle, WA 98125 
http://www.hope-link.org

Access:
Wheelchair Access: Yes
Transportation Provided: No
Bus: Call King County Metro Rider Information at (206) 553-3000. Schedules 


Agency Details 

Hours/Days: 8:30am-5pm, M-F. Food bank and commodities: General population: 1-3pm, Tu; 9-10am, 2nd and 4th Sa. Seniors and people with disabilities: Noon-1pm, Tu. 

Staff: Center manager, financial specialist, food bank coordinator, volunteers. 

Funding: Non-profit 501(c)3; donations. 

Languages other than English: None. 

Agency Services. Click on the service name for more details: 

FOOD BANK AND COMMODITIES (operates food bank for residents of 98133, 98155 and 98177 (north of 145th); distribution Tu and Sa; see HOURS; food deliveries to homebound clients)

UTILITY ASSISTANCE (offers financial assistance for utility bills for Shoreline area residents not helped by EAP; disconnect notice is required)

RENT AND MORTGAGE ASSISTANCE (offers assistance with rent, partial mortgage payment, or move-in costs; eviction notice required for rent assistance; serves Shoreline area)

EMERGENCY FINANCIAL ASSISTANCE (offers emergency financial assistance for prescriptions, transportation, and miscellaneous needs; serves residents of 98133, 98155, and 98177 north of 145th)

MOTEL VOUCHERS (offers limited motel vouchers for homeless, seniors, or persons with disabilities; client's last permanent address must have been in Shoreline area)

SCHOOL SUPPLIES (provides school supplies to children of low-income families; must be a food bank client; sign-up with food bank; items are distributed last week of August)

HOPELINK (SNO-VALLEY)

Coordinates food bank and basic needs assistance for Snoqualmie Valley residents.
PRIVATE
Phones: 
(425) 333-4163 Main 
FAX:(425) 333-4608 
Address:
31957 E Commercial St
Carnation, WA 98014
see map Mail & Web Address:

PO Box 485
Carnation, WA 98014 
http://www.hope-link.org

Access:
Wheelchair Access: Yes
Transportation Provided: No
Bus: King County Metro routes 209, 922, and 929. Schedules 


Agency Details 

Hours/Days: 8:30am-5pm, M-F. Food bank: General population: Noon-1:30pm, Th. Students and working clients: 6-6:45pm, 2nd and 4th W. Hot meal is served during food bank hours. 

Staff: 4 paid staff, volunteers. 

Funding: Non-profit 501(c)3; United Way, Community Service Block Grants, contracts, CDBG, donations, and other grantors. 

Languages other than English: None. 

Agency Services. Click on the service name for more details: 

FOOD BANK AND HOT MEALS (provides food bank and hot meal for Sno-Valley area residents; noon-1:30pm, Th; 6-6:45pm, 2nd and 4th W; appointment required)

CLOTHING BANK (offers free clothing, an exchange of adult's and children's clothing, and provides diapers as funds allow; serves Sno Valley area residents)

RENT AND MORTGAGE ASSISTANCE (rent or partial mortgage payment assistance; must have eviction notice or need help with move-in costs; serves residents of 98014 98019 98024 98045 98065)

EMERGENCY FINANCIAL ASSISTANCE (offers emergency financial assistance for prescriptions, transportation, and miscellaneous needs; serves Snoqualmie Valley area residents)

UTILITY ASSISTANCE (provides assistance with heating bills for clients who are not assisted through EAP; serves Sno-Valley area residents)

MOTEL VOUCHERS (offers limited motel vouchers for homeless families with children, seniors, persons with disabilities; clients must have some connection to Sno-Valley area)

SCHOOL SUPPLIES (provides school supplies to children of low-income families; must be a food bank client; sign-up with food bank; items are distributed last week of August)

ISSAQUAH CHURCH AND COMMUNITY SERVICES

Provides emergency financial assistance to help with rent, utilities, transportation, prescriptions, and other emergency needs. Gives referrals and personal support to individuals and families in the Issaquah School District. Provides emergency housing by issuing vouchers to area motels.
PRIVATE
Phones: 
(425) 391-0137 Main 
Address:
City Hall South
135 E Sunset
Issaquah, WA 98027
see map Mail & Web Address:

PO Box 669
Issaquah, WA 98027 
Access:
Wheelchair Access: Yes
Transportation Provided: No
Bus: King County Metro routes 200, 209, 210, 211, 213, 214 and 268 to Front St. and Sunset. Schedules 


Agency Details 

Hours/Days: 9-10am, M-F. 

Staff: Volunteers. 

Funding: Non-profit; private donations and funds from area churches. 

Languages other than English: None. 

Agency Services. Click on the service name for more details: 

EMERGENCY RENT ASSISTANCE (provides emergency rent assistance for residents of Issaquah School District)

UTILITY ASSISTANCE (provides emergency financial assistance to help with utility bills for Issaquah School District residents)

TRANSPORTATION FINANCIAL ASSISTANCE (provides emergency financial assistance to help with transportation needs for Issaquah School District residents)

FINANCIAL ASSISTANCE PRESCRIPTIONS (provides emergency financial assistance to help pay for prescriptions for Issaquah School District residents)

MOTEL VOUCHERS (provides motel vouchers to assist in emergency situations for Issaquah School District residents only)

REFERRALS AND SUPPORT (offers information, referrals, and support for Issaquah School District residents)

KENT FOOD BANK AND EMERGENCY SERVICES

Offers emergency food, clothing, and financial assistance to needy families in the Kent School District. 
PRIVATE
Phones: 
(253) 856-5180 Main 
Address:
525 4th Ave N
Kent, WA 98032
see map Mail & Web Address:

Same as above. 
Access:
Wheelchair Access: Yes
Transportation Provided: No
Bus: King County Metro route 150. Schedules 


Agency Details 

Hours/Days: Office: 10am-2pm, M Tu W F. Food Bank: 10am-2pm, M Tu W F; 5-6pm, 2nd W of month. Clothing Bank: 10am-1:30pm, M Tu W F. 

Staff: Executive director, assistant director, administrative assistant; governed by a 10-person board of directors. 

Funding: Non-profit 501(c)3; 85% community support, 15% grant support. Some program sponsorship comes from the Kent Ministerial Association. 

Languages other than English: None. 

Agency Services. Click on the service name for more details: 

CLOTHING BANK (operates clothing bank for Kent School District residents; 10am-1:30pm M Tu W F)

FINANCIAL ASSISTANCE (provides Kent School District residents assistance with rent, utilities, and prescriptions; eviction or shut-off notice required; help once per year)

DIAPERS (diapers provided as funds allow; advise clients to call first for availability)

FOOD BANK (food bank for Kent residents; zip codes 98031, 98042, and part of 98032; 10am-2pm, M Tu W F; 5-6pm, 2nd W of month; ID required; clients visit once per month)

KING COUNTY DEPARTMENT OF COMMUNITY AND HUMAN SERVICES - VETERANS PROGRAM

Provides assistance to veterans and their eligible dependants in King County.
PRIVATE
Phones: 
(206) 296-7656 Main 
FAX:(206) 296-0298
TDD:(206) 296-5242 
Address:
Walthew Building
123 3rd Ave S, 3rd Fl
Seattle, WA 98104
see map Mail & Web Address:

Same as above. 
email: calvin.wilson@metrokc.gov 
http://www.metrokc.gov/dchs/csd/veteran/

Access:
Wheelchair Access: Yes
Transportation Provided: No
Bus: Multiple King County Metro routes to Pioneer Square. Schedules 


Agency Details 

Hours/Days: 8:30am-4:30pm, M-F. 

Staff: Coordinator, 1 mental health counselor, 4 social workers, 1 secretary, 2 program workers for incarcerated veterans, and 1 financial specialist. 

Funding: Government; King County tax levy, Washington State Department of Veterans Affairs contracts. 

Languages other than English: None. 

Agency Services. Click on the service name for more details: 

FINANCIAL ASSISTANCE (helps veterans with/without children with emergency vouchers for food, shelter, rent and utilities)

TRANSPORTATION (financial help for transportation to work for veterans)

EMPLOYMENT (offers job counseling, referrals, vocational assessments, case management, and advocacy for veterans)

MENTAL HEALTH COUNSELING (assessment and counseling available for eligible veterans and their families)

LONG TERM TRANSITIONAL HOUSING (long term transitional housing for up to six months for eligible male and female Vietnam-era veterans)

LIFELONG AIDS ALLIANCE (SEATTLE)

Provides care and support services for persons living with and affected by HIV/AIDS.
PRIVATE
Phones: 
(206) 329-6923 Office 
FAX:(206) 320-0271
TDD:(206) 323-2685 
Address:
1002 E Seneca St
Seattle, WA 98122-4214
see map Mail & Web Address:

Same as above. 
email: webmaster@lifelongaidsalliance.org 
http://www.lifelongaidsalliance.org/

Access:
Wheelchair Access: Yes
Transportation Provided: Yes
Bus: King County Metro route 2 and 12. Schedules 


Agency Details 

Hours/Days: Office: 8:30am-5pm, M-F. 

Staff: 76 paid (executive director, office manager, directors of client services, case managers, housing advocates, marketing team, development team, insurance specialists, education and outreach specialists, food services, transportation coordinator, thrift stores, director of volunteer programs, director of special events); over 1,200 volunteers. 

Funding: Non-profit 501(c)3; donations, benefits, grants. 

Languages other than English: None. 

Volunteers needed: Yes 

Agency Services. Click on the service name for more details: 

CHORE SERVICES (volunteers provide household chore services and run errands for persons living with HIV/AIDS)

TRANSPORTATION SERVICES (transportation to medical and social service appointments for clients living with HIV/AIDS)

HOUSING ADVOCACY (assistance with emergency, transitional, and/or permanent housing; maintains lists of lower-cost housing and shared housing; offers motel vouchers)

EDUCATIONAL PROGRAMS (informational and skill-building sessions help people reduce their risk of HIV transmission or cope with the stress of being HIV+)

SISTERS 4 SISTERS (free helpline for all women who need help accessing healthcare; support group open to all women)

FOOD SERVICES (provides food distribution and meal/grocery home delivery for people living w/ HIV/AIDS who are Lifelong AIDS Alliance clients)

GOVERNMENT/LEGISLATIVE ISSUES AND RESOURCES (advocacy workshops, grassroots lobbying, HIV/AIDS issue updates, voter education, policy monitoring, and HIV/AIDS policy education)

MEDICAL INSURANCE PREMIUMS (pays medical insurance premiums for eligible persons with incapacitating AIDS)

NUTRITIONAL CONSULTATION (nutrition consultation and supplements for people living with HIV/AIDS)

THRIFT STORE (thrift store sales benefit programs; store vouchers for agency clients only)

CASE MANAGEMENT (advocacy and coordinated care for persons with HIV/AIDS; limited financial assistance for people with HIV/AIDS who are referred by a case mgr in King County)

GAY BINGO (monthly bingo games, open to all, features games, prizes and entertainment) 

LOW INCOME HOME ENERGY ASSISTANCE PROGRAM (LIHEAP)

Administers federal program that assists low-income clients with heating costs. Services include financial aid for home heating fuel, utility payment assistance, and information and referral to weatherization programs. Some agencies may also offer grants for emergency furnace repair or for eviction prevention. Central Area Motivation Program (agency #1113) serves all city of Seattle residents, Multi-Service Center (agency #2193 and #2644) serves South King County residents, and Hopelink (agency #1971) serves North and East King County residents.
PRIVATE
Phones: 
() See SERVICES 
Address:
See SERVICES
, 
see map Mail & Web Address:

Same as above. 
Access:
Wheelchair Access: Yes
Transportation Provided: No
Bus: Varies by location. Schedules 


Agency Details 

Hours/Days: Varies with each agency. 

Staff: Staff at contact agencies. 

Funding: Government; U.S. Department of Health and Human Services. 

Languages other than English: None. 

Agency Services. Click on the service name for more details: 

HEATING ASSISTANCE (federally funded energy assistance program; offered through CAMP, Multi-Service Centers, and HOPELINK)

MAGNOLIA HELPLINE

Provides assistance with rent, utilities, food, gas vouchers, bus tickets, and prescriptions, as well as community resource referrals. All services are for residents of Magnolia only.
PRIVATE
Phones: 
(206) 284-5631 Main
(206) 284-5632 2nd Help Line 
Address:
3213 W Wheeler St
Seattle, WA 98199
see map Mail & Web Address:

PMB 520
3213 W Wheeler St
Seattle, WA 98199 
Access:
Wheelchair Access: Yes
Transportation Provided: No
Bus: King County Metro routes 19, 24, and 32. Schedules 


Agency Details 

Hours/Days: 10am-1pm, Tu Th. Message machine is available after hours. 

Staff: 13 volunteers. 

Funding: Non-profit; donations. 

Languages other than English: None. 

Agency Services. Click on the service name for more details: 

RENT AND UTILITY ASSISTANCE (rent and utility assistance for residents of Magnolia ONLY; zip code 98199)

FOOD, GAS, PRESCRIPTION VOUCHERS (provide vouchers for food, gas, bus tickets, and prescriptions for residents of Magnolia ONLY; zip code 98199)

MAPLE VALLEY FOOD BANK AND EMERGENCY SERVICES

Offers food bank and emergency assistance for residents of the Tahoma School District and cities of Covington, Ravensdale, Black Diamond, and Hobart.
PRIVATE
Phones: 
(425) 432-8139 Main 
FAX:(425) 432-7932 
Address:
21415 Maple Valley Hwy
Maple Valley, WA 98038
see map Mail & Web Address:

PO Box 322
Maple Valley, WA 98038 
email: mvfb@msn.com 
Access:
Wheelchair Access: Yes
Transportation Provided: No
Bus: King County Metro routes 143 and 912. Schedules 


Agency Details 

Hours/Days: 10:30am-1pm, M W Th, and 5:30-7pm, 2nd Th of each month. 

Staff: 2 paid, 25 volunteers. 

Funding: Non-profit 501(c)3; United Way, donations. 

Languages other than English: None. 

Agency Services. Click on the service name for more details: 

FOOD BANK (operates food bank for residents of the Tahoma School District, Covington, Hobart, Ravensdale, and Black Diamond; offers limited home delivery)

RENT ASSISTANCE (rent assistance for residents of the Tahoma School District, Covington, Ravensdale, and Black Diamond; eviction notice and ID are required)

UTILITY ASSISTANCE (utility assistance for residents of the Tahoma School District, Covington, Ravensdale, and Black Diamond; disconnect notice is required)

MULTI-SERVICE CENTER (FEDERAL WAY)

Agency provides basic needs services for residents of south King County. 
PRIVATE
Phones: 
(253) 838-6810 Program Services
(253) 854-4406 Federal Way Office 
FAX:(253) 874-7831
TDD:(253) 661-7827
Toll Free:(800) 422-1384 
Address:
1200 S 336th St
Federal Way, WA 98003
see map Mail & Web Address:

PO Box 23699
Federal Way, WA 98093-0699 
email: info@skcmsc.com 
http://www.skcmsc.com

Access:
Wheelchair Access: Yes
Transportation Provided: No
Bus: King County Metro route 174 to 336th and Pacific Hwy S. or route 194 to 336th and 13th S. Schedules 


Agency Details 

Hours/Days: Office: 8:30am-5pm, M-F. 

Staff: 50 paid, over 600 volunteers (includes Kent office, see South King County Multi-Service Center - Kent, agency #2644). 

Funding: Non-profit 501(c)3; United Way, city, state, and federal funds; donations from businesses, civic groups, churches, and individuals. 

Languages other than English: Russian and Spanish. 

Volunteers needed: Yes 

Agency Services. Click on the service name for more details: 

WASHINGTON STATE LONG-TERM CARE OMBUDSMAN PROGRAM (operates advocacy program to protect and promote the rights of adult residents in long-term care facilities)

ADULT LITERACY (offers assistance with reading and writing, ESL skills for adults, GED and citizenship preparation; serves adults in South King County)

FOOD BANK/BABY CUPBOARD/CLOTHING BANK (operates food bank and baby cupboard for Federal Way School district residents; clothing bank serves all South King County residents)

EMPLOYMENT SERVICES (offers job readiness classes and information on career and job search topics)

TRANSITIONAL HOUSING FOR MEN AND WOMEN IN RECOVERY (provides long-term transitional housing for single homeless men and women, 18 and older, who are recovering from substance abuse; drug and alcohol free)

TRANSITIONAL HOUSING (provides transitional housing for qualified homeless families with children leaving the Center's shelter program; maximum 2 year stay)

LOW COST HOUSING (provides low-income permanent housing for families or individuals whose income is 50% of median or below; check web site for housing availability)

EMERGENCY SHELTER (operates a short-term emergency shelter for homeless families with children under 18)

UTILITY ASSISTANCE (offers financial assistance for Lakehaven water bills; shut-off notice required)

MUSICARES FOUNDATION

Provides emergency financial assistance and addiction recovery services for musicians and others in the recording industry.
PRIVATE
Phones: 
(310) 392-3777 Intake 
FAX:(310) 392-2187
Toll Free:(800) 687-4227 
Address:

, 
Mail & Web Address:

3402 Pico Blvd
Santa Monica, CA 90405 
http://www.grammy.com/academy/musicares/index.html

Access:
Wheelchair Access: No
Transportation Provided: No
Bus: Not applicable. Schedules 


Agency Details 

Hours/Days: 9am-5pm. 

Staff: 10 paid staff (includes MA and CADC positions). 

Funding: Non-profit 501(c)3; donations. 

Languages other than English: None. 

Agency Services. Click on the service name for more details: 

ADDICTION RECOVERY AND FINANCIAL SERVICES (provides financial assistance and addiction recovery services for musicians and others with at least 5 years experience in the music industry)

NEIGHBORHOOD HOUSE HELPLINE

Provides basic needs assistance and community resource referral to residents of unincorporated King County.
PRIVATE
Phones: 
(206) 767-7124 Main 
FAX:(206) 767-7671 
Address:
Neighborhood House
10041 6th Ave SW
Seattle, WA 98146
see map Mail & Web Address:

Same as above. 
http://www.nhwa.org/

Access:
Wheelchair Access: Yes
Transportation Provided: No
Bus: Call King County Metro Rider Information at (206) 553-3000. Schedules 


Agency Details 

Hours/Days: 10am-2pm, M-Th. 

Staff: 1 paid staff; 1-2 volunteers. 

Funding: Non-profit; King County Special Projects grant and donations. 

Languages other than English: None. 

Agency Services. Click on the service name for more details: 

EMERGENCY FOOD BAGS (issues emergency food cards provided by the Seattle Emergency Feeding Program; distributes food packs; will serve anyone in need)

BABY ITEMS (baby items such as diapers, infant clothing, toiletries; serves any parent in need)

EMERGENCY FINANCIAL ASSISTANCE (rent and utility assistance for White Center area residents; eviction or shut-off notice NOT required; will NOT serve subsidized housing clients)

INFORMATION AND REFERRAL (provides information and referral to human service resources including employment, health care and basic needs providers; serves anyone in need)

NORTH HELPLINE

Operates food bank and provides emergency financial assistance for North Seattle residents.
PRIVATE
Phones: 
(206) 365-8043 Main 
FAX:(206) 367-4284 
Address:
12707 30th Ave NE
Seattle, WA 98125-1375
see map Mail & Web Address:

Box 25875
Seattle, WA 98125 
Access:
Wheelchair Access: Yes
Transportation Provided: No
Bus: King County Metro routes 25, 41, 65, 72, 74, 75, 79, 243, 306, 307, 308, 309, 311, and 372. Schedules 


Agency Details 

Hours/Days: 10am-2pm, Tu-Th. 

Staff: 18 volunteers. 

Funding: Non-profit 501(c)3; church funds, private contributions, and grants. 

Languages other than English: None. 

Agency Services. Click on the service name for more details: 

RENT ASSISTANCE (provides assistance for residents of North Seattle once per year; eviction notice and ID required; limited help with move-in costs)

UTILITY ASSISTANCE (provides utility assistance for residents of North Seattle once every 6 months; shut-off notice and ID is required)

TRANSPORTATION (provides bus tickets and gas vouchers for residents of North Seattle once every 30 days; ID required)

FOOD - EMERGENCY FEEDING PROGRAM (distributes on-site emergency food bags for homeless or zip codes 98125, 98133, 98155, 98177; available 10am-2pm, Tu-Th; assistance once every 30 days)

FOOD BANK (operates food bank for North Seattle residents; general public 11am-1pm, Sa, disabled 4-5pm, F; photo ID and proof of address required)

OVERLAKE SERVICE LEAGUE

Provides information, referral, and emergency basic needs assistance for families who reside in the Bellevue School District. 
PRIVATE
Phones: 
(425) 451-1175 Main 
FAX:(425) 451-1088 
Address:
See Services
, 
see map Mail & Web Address:

PO Box 53203
Bellevue, WA 98015-3203 
email: osl@oz.net 
http://www.overlakeserviceleague.com/

Access:
Wheelchair Access: No
Transportation Provided: No
Bus: Not applicable. Schedules 


Agency Details 

Hours/Days: 8am-5pm, M-F. Voicemail is available after hours. 

Staff: 1 social service worker, 1 support staff, 500 volunteers. 

Funding: Non-profit 501(c)3; thrift shop proceeds, donations and community fundraising activities. 

Languages other than English: None. 

Volunteers needed: Yes 

Agency Services. Click on the service name for more details: 

RENT AND UTILITY ASSISTANCE (rent and utility assistance for residents of Bellevue School District; need determined by caseworker)

EMERGENCY FOOD ASSISTANCE (emergency food for Bellevue School District residents only; offers assistance during school breaks; home visit required for eligibility)

SCHOLARSHIPS (camp, summer school, and tutoring scholarships available for needy children and children with disabilities; for residents of Bellevue School District)

EDUCATION GRANTS (college and vocational grants for graduating seniors of Bellevue high schools)

CHILD CARE GRANTS (child care grants for working parents within Bellevue School District; home visit required to determine eligibility for assistance)

BACK TO SCHOOL CHILDREN'S CLOTHING (provides children's school clothing vouchers throughout the summer; serves ages 4-15; call for home visit in June)

INFORMATION AND REFERRAL (provides information and referral to local social services for anyone in need)

EYE EXAMS AND GLASSES (vouchers for eye exams and glasses for children in Bellevue School District; must be referred by school nurse)

THRIFT STORE (sells low-cost used clothing, household items, and books)

PRESCRIPTION MEDICATION ASSISTANCE (provides emergency assistance for prescription drugs; for Bellevue School District residents)

PREGNANCY AID OF WASHINGTON (KENT)

Offers emotional support and practical aid with pregnancy-related problems for expectant and new mothers and their families, including requests for emergency services. Promotes pro-life philosophy.
PRIVATE
Phones: 
(253) 852-1201 Office 
FAX:(253) 852-1201 
Address:
110 2nd Ave S
Kent, WA 98032
see map Mail & Web Address:

PO Box 1775
Kent, WA 98032 
Access:
Wheelchair Access: Yes
Transportation Provided: No
Bus: King County Metro routes 150, 154, 158, 159, 161, 162, 166, 168, 169, and 915. Schedules 


Agency Details 

Hours/Days: 10am-1:30pm, M-F. Closed first W of each month and every W in July and August. 

Staff: 15 trained volunteers. 

Funding: Non-profit 501(c)3; private contributions. 

Languages other than English: None. 

Agency Services. Click on the service name for more details: 

PREGNANCY COUNSELING (counseling, support and referral for pregnant women; pro-life philosophy)

PREGNANCY TESTING (free pregnancy testing; anti-abortion philosophy, no abortion referrals)

SHELTER (studio apartments available for single, pregnant woman and a mother with one child)

RENT AND UTILITY ASSISTANCE (rent and utility help for pregnant women, new mothers, and women with young children; usually assists with the last $20; no eviction or shut-off notice req'd)

PUGET SOUND ENERGY - NATURAL GAS/ELECTRIC SERVICES

Provides electric and natural gas services for King County residents, as well as a variety of energy conservation and customer assistance programs.
PRIVATE
Phones: 
(888) 225-5773 Customer Service 
Toll Free:(888) 225-5773
Toll Free TDD:(800) 962-9498 
Address:
10608 NE 4th
Bellevue, WA 98004
see map Mail & Web Address:

PO Box 97034
OBC-11E
Bellevue, WA 98009-9734 
http://www.pse.com

Access:
Wheelchair Access: Yes
Transportation Provided: No
Bus: Schedules 


Agency Details 

Hours/Days: Administration: 8am-5pm, M-F. Customer service telephone lines: 24 hours daily. 

Staff: 

Funding: Proprietary; fees. 

Languages other than English: Bilingual services are available in 16 languages through the volunteer efforts of Puget Sound Energy employees. 

Agency Services. Click on the service name for more details: 

CORPORATE RELATIONS SERVICES (offers free consumer safety literature and education services for grades K-12)

CUSTOMER ASSISTANCE SERVICES/CERTIFICATE OF MEDICAL EMERGENCY (offers 30-day extension of current electric or natural gas bill in verified medical emergencies; documentation required to obtain certificate)

CUSTOMER SERVICE/BILL PAYMENT ARRANGEMENTS (offers bill payment arrangements including budget plan and third party designee; notification for need of life support systems)

HOME ENERGY LIFELINE PROGRAM - HELP (offers financial assistance for gas and electric bills once per year to low-income customers; funds distributed through CAMP, Multi-Service Centers, Hopelink)

QUEEN ANNE HELPLINE

An information, referral and advocacy service designed to link Queen Anne residents with local community resources.
PRIVATE
Phones: 
(206) 282-1540 Main 
FAX:(206) 282-2304 
Address:
311 W McGraw
Seattle, WA 98119-0697
see map Mail & Web Address:

PO Box 9697
Seattle, WA 98109 
email: queenannhelpline@aol.com 
http://www.queenannehelpline.org

Access:
Wheelchair Access: Yes
Transportation Provided: No
Bus: King County Metro routes 2, 3, 4, and 13. Schedules 


Agency Details 

Hours/Days: Office hours: 9am-3pm, M-F. Summer office hours: 10am-2pm, M-F. Clothing bank: 9am-1pm, M-F. 

Staff: Volunteers and 18 board directors. 

Funding: Non-profit 501(c)3; donations. 

Languages other than English: None. 

Volunteers needed: Yes 

Agency Services. Click on the service name for more details: 

RENT AND UTILITY ASSISTANCE (rent and utility assistance for Queen Anne residents living in 98109 and 98119 zip codes only)

TRANSPORTATION ASSISTANCE (offers bus tickets and gas vouchers for local use; transportation for seniors and people with disabilities; clients live in zip codes 98109 and 98119)

PRESCRIPTION ASSISTANCE (limited prescription vouchers for Queen Anne residents living in zip codes 98109 and 98119)

CLOTHING BANK (provides free clothing for anyone in need; 9am-1pm, M-F; call ahead and bring photo ID)

EMERGENCY FOOD BAGS/VOUCHER PROGRAM (provides emergency food bags and vouchers for Queen Anne residents living in zip codes 98109 and 98119; available one time only)

CONTINUING EDUCATION ASSISTANCE (offers financial assistance for vocational or continuing education to low-income Queen Anne residents)

SHELTER VOUCHERS (provides shelter vouchers for 3 nights for homeless clients staying at the Bread of Life Mission, Union Gospel Mission, or Lutheran Compass Center shelters)

QWEST- CUSTOMER SERVICES

Receives US West customer complaints and assists with billing/payment problems, e.g. excessive long distance usage, inability to pay deposit, overdue bills. Will negotiate payment arrangements when possible. Also establishes new service and changes existing service and handles security and phone harassment problems through special unit. 
PRIVATE
Phones: 
(206) 504-0670 Billing/Service
(206) 555-1212 Directory Assistance
() 411 Directory Assistance
FAX:(206) 345-6349
TDD:(800) 223-3131
Toll Free:(800) 244-1111 
Address:
Bell Plaza
1600 7th Ave, Rm 2709
Seattle, WA 98191
see map Mail & Web Address:

Bell Plaza
1600 7th Ave, 32nd floor, Suite 3214
Seattle, WA 98191 
http://www.qwest.com

Access:
Wheelchair Access: Yes
Transportation Provided: No
Bus: Schedules 


Agency Details 

Hours/Days: 7am-7pm, M-F; 9am-1pm, Sa. 

Staff: US West paid staff. 

Funding: Proprietary; fees. 

Languages other than English: Interpreters available in 21 spoken languages and sign language. 

Agency Services. Click on the service name for more details: 

DISABILITIES CONSULTANT SERVICES (liaison/advocate between people with disabilities and the phone company)

FREE DIRECTORY ASSISTANCE (certificate for free directory assistance; callers need physician's signature; see Service description for details)

ANNOYANCE CALL BUREAU (provides assistance to people receiving repetitive harassment or threatening or obscene phone calls)

BILLING AND PAYMENT (department which handles problems with billing or payment of phone bill)

ROAR (RESOURCES, OUTREACH, ADVOCACY, AND REFERRALS)

Provides information and referral as well as assistance with rent, utilities, shelter, and transportation.
PRIVATE
Phones: 
(206) 634-1977 Main 
FAX:(206) 634-1981 
Address:
4000 Whitman Ave N
Seattle, WA 98103
see map Mail & Web Address:

Same as above. 
email: staff@roarofwashington.org 
http://www.roarofwashington.org

Access:
Wheelchair Access: Yes
Transportation Provided: No
Bus: King County Metro routes 5, 16, and 358. Schedules 


Agency Details 

Hours/Days: 9am-3pm, M-Th; 9am-noon, F. Answering machine at other times. 

Staff: 1 full-time paid, 4 work study, 2 volunteers. 

Funding: Non-profit 501(c)3; grants, donations. 

Languages other than English: None. 

Agency Services. Click on the service name for more details: 

SCHOOL SUPPLIES (provides school supplies for children of working families within Seattle city limits; ages 5-15; program runs July 1-August 30) 

RENT ASSISTANCE (provides up to $50 rent and move-in assistance once per year; eviction notice not required; SEE ELIGIBILITY)

UTILITY ASSISTANCE (10/21/02; OUT OF FUNDS UNTIL NOV; provides up to $50 for utilities for King County residents; serves once per year; SEE ELIGIBILITY for areas not served)

SHELTER VOUCHERS (provides 5 nights shelter vouchers for homeless single men at Bread of Life or Compass Center; must have an assigned bed; assistance once per year)

TRANSPORTATION ASSISTANCE (offers bus tickets for transportation needs for King County residents; SEE ELIGIBILITY for areas not served)

SALVATION ARMY - SERVICE EXTENSION DEPARTMENT

Provides emergency assistance for families and individuals with basic subsistence needs in outlying areas.
PRIVATE
Phones: 
(206) 281-4600 Main 
FAX:(206) 217-1269 
Address:
111 Queen Anne Ave N
#300
Seattle, WA 98109
see map Mail & Web Address:

PO Box 9219
Seattle, WA 98109-0200 
Access:
Wheelchair Access: No
Transportation Provided: No
Bus: Call King County Metro Rider Information at (206) 553-3000 for specific destination. Schedules 


Agency Details 

Hours/Days: 8:15am-4:00pm, M-F. 

Staff: 

Funding: Non-profit 501(c)3; United Way, Salvation Army, federal and state funds, foundations, Puget Sound Energy, Seattle Times Fund for the Needy. 

Languages other than English: None. 

Agency Services. Click on the service name for more details: 

UTILITY ASSISTANCE (provides utility assistance for clients with shut-off notice or who are running out of heating oil; serves outlying areas of King County)

MISCELLANEOUS TANGIBLE NEEDS ASSISTANCE (assistance for emergency needs including food, work clothing, warm clothing, local transportation, or prescriptions; serves outlying areas in county)

MOTEL VOUCHERS (provides limited motel vouchers for individuals or families who are unable to stay in shelters or have an exceptional need; serves outlying areas)

SALVATION ARMY - SOCIAL SERVICES DEPARTMENT (EAST KING)

Provides emergency assistance for low income families and individuals with basic subsistence needs.
PRIVATE
Phones: 
(425) 827-1930 Client Services 
FAX:(425) 827-1562 
Address:
11555 Northup Way
Suite 100
Bellevue, WA 98004
see map Mail & Web Address:

PO Box 749
Bellevue, WA 98009 
Access:
Wheelchair Access: Yes
Transportation Provided: No
Bus: King County Metro routes 233, 234, 249, and 256. Schedules 


Agency Details 

Hours/Days: 9am-5pm, M Tu Th F; 10am-6pm, W. Closed noon - 1pm daily. 

Staff: 7 paid; 4 pastors (including a youth worker), social service manager, receptionist, and custodian. 

Funding: Non-profit 501(c)3; United Way, Salvation Army, federal and state funds, foundations, Puget Sound Energy Warm Home Fund, Seattle Times Fund for the Needy. 

Languages other than English: None. 

Agency Services. Click on the service name for more details: 

RENT ASSISTANCE (provides financial assistance for eviction notices or move-in costs; serves low-income Eastside residents; $50-200 assistance once per year)

UTILITY ASSISTANCE (provides utility assistance for Eastside residents; shut-off notice or emergency verification required; assistance of $100-150 once per year)

FOOD BAGS AND VOUCHERS (provides food bags, $10 grocery vouchers, and referral cards to the Emergency Feeding Program for Eastside residents; assistance 3 times per year)

TRANSPORTATION ASSISTANCE (provides limited bus tickets for emergency needs for Eastside residents)

SALVATION ARMY - SOCIAL SERVICES DEPARTMENT (FEDERAL WAY/DES MOINES)

Provides emergency assistance, as funds are available, for families and individuals with basic subsistence needs.
PRIVATE
Phones: 
(253) 946-7933 Client Services
(253) 946-1346 Administration 
FAX:(253) 941-6852 
Address:
26419 16th Ave S
Des Moines, WA 98198
see map Mail & Web Address:

PO Box 23370
Federal Way, WA 98093-0370 
Access:
Wheelchair Access: Yes
Transportation Provided: No
Bus: Call King County Metro Rider Information at (206) 553-3000. Schedules 


Agency Details 

Hours/Days: 9:30-11:30 and 1:30-3:30pm, M-F. 

Staff: 2 staff. 

Funding: Non-profit 501(c)3; United Way, Salvation Army, federal and state funds, foundations, Puget Sound Energy, Seattle Times Fund for the Needy. 

Languages other than English: None. 

Agency Services. Click on the service name for more details: 

RENT ASSISTANCE (3/20/03; NO FUNDS UNTIL APRIL ; offers limited financial assistance for rent and move-in costs; may require an eviction notice; serves Federal Way/Des Moines)

UTILITY ASSISTANCE (offers utility assistance for low-income residents of Federal Way/Des Moines; call for screening appointment)

FOOD BAGS (provides emergency food bags once per month to clients in Federal Way/Des Moines area; ID and verification of income and address are required)

SALVATION ARMY - SOCIAL SERVICES DEPARTMENT (KENT/AUBURN)

Provides rent, utility, and financial assistance to Kent and Auburn residents. 
PRIVATE
Phones: 
(253) 850-8107 Main 
FAX:(253) 850-8465 
Address:
1209 Central Ave S 
#102
Kent, WA 98032
see map Mail & Web Address:

Same as above. 
Access:
Wheelchair Access: Yes
Transportation Provided: No
Bus: King County Metro routes 150, 152, and 153. Schedules 


Agency Details 

Hours/Days: 9am-2pm, M Tu W F. Voicemail is available 24 hours daily. 

Staff: 2 full time staff, 1 part time volunteer. 

Funding: Non-profit 501(c)3; Salvation Army, donations. 

Languages other than English: None. 

Agency Services. Click on the service name for more details: 

FOOD VOUCHERS (3/20/03; NO VOUCHERS AVAILABLE; emergency food vouchers for residents of Kent and Auburn; must be registered with local food banks; assistance once per year) 

PRESCRIPTION ASSISTANCE (provides emergency financial assistance for prescriptions; funds limited to $25 once per year; services residents of Kent and Auburn areas)

RENT ASSISTANCE (limited rent assistance for low-income Kent and Auburn residents; no move-in assistance; 3-day eviction notice is required)

UTILITY ASSISTANCE (offers limited utility assistance for low-income Kent/Auburn residents; disconnect notice is required)

MOTEL VOUCHERS (provides emergency motel vouchers for residents of Kent and Auburn for domestic violence situations only; police report must have been filed)

SALVATION ARMY - SOCIAL SERVICES DEPARTMENT (NORTH SEATTLE)

Provides emergency assistance with basic subsistence needs to families and individuals. 
PRIVATE
Phones: 
(206) 783-1226 Main 
FAX:(206) 789-9395 
Address:
9501 Greenwood Ave N
Seattle, WA 98103
see map Mail & Web Address:

PO Box 30638
Seattle, WA 98103 
Access:
Wheelchair Access: Yes
Transportation Provided: No
Bus: King County Metro routes 5 and 355. Schedules 


Agency Details 

Hours/Days: 10am-noon and 1-4pm, M-F. 

Staff: 7 administrative staff and 6 volunteers. 

Funding: Non-profit 501(c)3; United Way, Salvation Army, federal and state funds, foundations, Puget Sound Energy Warm Neighbor Program, Seattle Times Fund for the Needy. 

Languages other than English: Bosnian and Spanish. 

Agency Services. Click on the service name for more details: 

RENT ASSISTANCE (3/20/03; OUT OF FUNDS UNTIL APRIL; financial assistance to low income residents for eviction notices; assistance once per year; must have documentation)

UTILITY ASSISTANCE (provides assistance for utilities or oil heating; shut-off notice required; must have exhausted other resources)

FOOD BAGS (provides emergency food bags to the homeless, low-income seniors, and people with disabilities; offers limited home delivery)

EMERGENCY ASSISTANCE (provides emergency assistance including clothing, diapers, baby food, bus tickets, and limited motel vouchers for homeless families)

SUPPORT SERVICES (offers job counseling, ESL classes, and citizenship classes)

SALVATION ARMY - SOCIAL SERVICES DEPARTMENT (RENTON)

Provides assistance for basic needs such as rent, utilities, food and clothing for families and individuals living in the Renton area.
PRIVATE
Phones: 
(425) 255-5969 Main 
FAX:(425) 228-7014 
Address:
720 S Tobin St
Renton, WA 98055
see map Mail & Web Address:

PO Box 977
Renton, WA 98057 
Access:
Wheelchair Access: Yes
Transportation Provided: No
Bus: King County Metro routes 107, 108, 110, 142, 143, and 155. Schedules 


Agency Details 

Hours/Days: 9-11:30am and 12:30-4pm, M Tu Th F. 

Staff: Commanding officer, 6 full-time, 20 volunteers 

Funding: Non-profit 501(c)3; United Way, Salvation Army, federal and state funds, foundations, Puget Sound Energy Warm Home Fund, Seattle Times Fund for the Needy. 

Languages other than English: None. 

Agency Services. Click on the service name for more details: 

RENT ASSISTANCE (11/19/02; LIMITED FUNDS; rent assistance for Renton/Skyway area residents; must have eviction notice; $75-150 once per year)

OTHER TANGIBLE NEEDS ASSISTANCE (provides financial assistance for transportation, prescriptions, work clothing, diapers, etc; serves residents of Renton/Skyway area)

MOTEL VOUCHERS (7/22/02; OUT OF FUNDS FOR 2002; provides motel vouchers for Renton area clients with verifiable reason for not being able to stay in a shelter)

CLOTHING BANK REFERRALS (clothing bank referrals available for Renton area residents; may pick up referral slip once every 60 days)

FOOD BANK (operates a food bank for Renton/Skyway area residents; clients are eligible for one food box every 30 days)

UTILITY ASSISTANCE (11/19/02; OUT OF ELECTRIC FUNDS; assistance with Puget Sound Energy or City of Renton water bills for Renton area seniors, disabled, and families with infants)

SALVATION ARMY - SOCIAL SERVICES DEPARTMENT (SEATTLE)

Provides emergency assistance for families and individuals with basic subsistence needs. Operates a women's shelter and offers housing programs for families.
PRIVATE
Phones: 
(206) 447-9944 Main 
FAX:(206) 442-8399 
Address:
1101 Pike St
Seattle, WA 98101
see map Mail & Web Address:

PO Box 20128
Seattle, WA 98102 
Access:
Wheelchair Access: Yes
Transportation Provided: No
Bus: King County Metro routes 7, 11, 14, and 43. Schedules 


Agency Details 

Hours/Days: 8:15am-noon and 1-4pm, M-F, except 1-2:30pm on Th. 

Staff: 49; 40 direct service workers, 9 administrative and support staff. 

Funding: Non-profit 501(c)3; United Way, Salvation Army, federal, state, and city funds; foundations, Puget Sound Energy, Seattle Times Fund for the Needy, individual, and business donations. 

Languages other than English: Spanish. 

Agency Services. Click on the service name for more details: 

WOMENS SHELTER (transitional shelter for single women; open 7pm-10am daily; call 8am-5pm for intake; clients may stay up to 6 months; provides case management and support)

HOMELESS FAMILY ASSISTANCE/EVICTION PREVENTION PROGRAM (rental assistance program for families who are homeless or facing eviction; must live within Seattle City Light boundaries; income less than two times rent)

MISCELLANEOUS TANGIBLE NEEDS ASSISTANCE (assistance for emergency needs, transportation, prescriptions, diapers, etc.; serves homeless or recently homeless)

RENT ASSISTANCE (rent assistance for help with eviction notices or move-in costs; documentation required; maximum assistance $75-150; available once per year)

UTILITY ASSISTANCE (offers utility assistance for low-income clients; shut-off or urgent notice and verifiable medical need required)

FOOD BAGS (provides emergency food bags limited to 3 times per year; offers vouchers for special dietary needs)

ERACE - RENT ASSISTANCE PROGRAM (offers rent assistance program for emergency needs for households in private housing; limited move-in assistance; see ELIGIBILITY and TO APPLY)

COMMUNITY ADVOCACY PROGRAM - CAP (advocates for women impacted by domestic violence or incarceration; helps women navigate legal system and access community resources)

SALVATION ARMY - SOCIAL SERVICES DEPARTMENT (WHITE CENTER)

Provides emergency assistance for families and individuals with basic subsistence needs.
PRIVATE
Phones: 
(206) 767-3150 Office 
FAX:(206) 767-9548 
Address:
9045 16th Ave SW
Seattle, WA 98106
see map Mail & Web Address:

PO Box 46333
Seattle, WA 98146-0333 
Access:
Wheelchair Access: Yes
Transportation Provided: No
Bus: King County Metro routes 20, 22, 50, 136, and 137. Schedules 


Agency Details 

Hours/Days: 9am-5pm, M-F.

Staff: 1 direct service worker, 1 administrative support staff. 

Funding: Non-profit 501(c)3; United Way, Salvation Army, federal and state funds, foundations, Puget Sound Energy, Seattle Times Fund for the Needy. 

Languages other than English: None. 

Agency Services. Click on the service name for more details: 

RENT ASSISTANCE (provides rent assistance or help with move-in costs; eviction notice required; serves White Center/West Seattle area; assistance once per year)

UTILITY ASSISTANCE (provides funds for utility assistance for Seattle City Light and Puget Sound Energy; shut-off notice required)

FOOD BAGS (emergency food bags limited to 2 times per year)

DIAPERS (diapers provided when available)

SEATTLE CITY LIGHT

Provides account, credit, and energy management services for Seattle City Light customers.
PRIVATE
Phones: 
(206) 625-3000 Customer Service
(206) 684-3688 Low Income Assistance 
FAX:(206) 233-3748
TDD:(206) 684-3225 
Address:
700 5th Ave 
Rm 2834
Seattle, WA 98104-5031
see map Mail & Web Address:

700 5th Ave
Rm 3300
Seattle, WA 98104-5031 
http://www.ci.seattle.wa.us/light/

Access:
Wheelchair Access: Yes
Transportation Provided: No
Bus: Schedules 


Agency Details 

Hours/Days: Business office: 8am-5pm, M-F. Customer Service phones: 7:30am-6pm, M-F; 8am-5pm, Sa. 

Staff: City Light staff. 

Funding: Government; customer fees. 

Languages other than English: All services are available in more than 140 languages through AT&T Language Line. 

Agency Services. Click on the service name for more details: 

POWER OUTAGE HOTLINE (operates power outage hotline for customers to leave outage information and receive a recording of known outages)

UTILITY BILL DISCOUNTS (utility bill discounts for low income customers, senior citizens and people with disabilities; apply through Mayor's Office for Senior Citizens or City Light)

MULTI-ETHNIC OUTREACH (multi-ethnic outreach including promotional events and education workshops; brochures are available in other languages)

ENERGY MANAGEMENT SERVICES DIVISION (low-interest weatherization loans, residential conservation hotline; commercial lighting conservation program; conservation kit)

EMERGENCY LOW-INCOME ASSISTANCE PROGRAM (ELIA) (electric bill assistance for low-income Seattle City Light customers; clients must attempt to access LIHEAP program first)

CREDIT OFFICE (provides information on billing policies, disconnect notices, reconnection process, appeal procedures, and budget billing plan)

SEATTLE HUMAN SERVICES DEPARTMENT - MAYORS OFFICE FOR SENIOR CITIZENS

Provides information and referral, a variety of discounts, employment, and recreation programs for senior citizens. Also publishes a brochure about programs and services for seniors and adults with disabilities.
PRIVATE
Phones: 
(206) 684-0500 Main 
FAX:(206) 684-0494
TDD:(206) 233-2778 
Address:
618 2nd Ave 
#250
Seattle, WA 98104-2217
see map Mail & Web Address:

Same as above. 
http//:www.cityofseattle.net/humanservices/mosc/

Access:
Wheelchair Access: Yes
Transportation Provided: No
Bus: Multiple King County Metro routes to downtown Seattle. Schedules 


Agency Details 

Hours/Days: 8am-5pm, M-F. 

Staff: 17. 

Funding: Government: Federal, City of Seattle, and the City of Bellevue. 

Languages other than English: None. 

Agency Services. Click on the service name for more details: 

SENIOR DISCOUNT PROGRAMS (discount programs for seniors and those with disabilities on utilities, pet licenses, property taxes, and with specified businesses and merchants)

EMPLOYMENT CENTER (employment counseling, job search assistance, job hotline, workshops and job referral services for seniors, ages 55 and older)

INFORMATION AND ASSISTANCE (information and referral service for seniors and disabled about city and community programs and services)

INTERGENERATIONAL PROGRAMS (develops intergenerational programs for older adults)

VOLUNTEER MATCHING PROGRAM (volunteer programs for seniors 55+ to use their skills in the community)

SPECIAL EVENTS AND SERVICES (variety of special events and celebrations for seniors throughout the year)

HOME FOR THE HOLIDAYS PROGRAM (provides 15 seniors in the Seattle/King County area free roundtrip tickets to visit friends/family for the holidays)

UTILITY ASSISTANCE PROGRAMS (offers reduced rates on Seattle City Light and Combined Utility bills for eligible low-income customers, seniors, and disabled persons)

SHORELINE COMMUNITY CARE

Christian group provides financial assistance for basic needs for Shoreline area residents.
PRIVATE
Phones: 
(206) 517-0373 Answering Machine 
FAX:(206) 365-4286 
Address:
15555 15th Ave NE
Shoreline, WA 98155
see map Mail & Web Address:

1520 NE 177th St
#321
Shoreline, WA 98155 
email: shorecare@juno.com 
http://www.shorelinecommunitycare.org

Access:
Wheelchair Access: Yes
Transportation Provided: No
Bus: King County Metro routes 314 and 377. Schedules 


Agency Details 

Hours/Days: 24 hour message machine. Calls will be returned within 48 hours. 

Staff: 12-18 volunteers. 

Funding: Non-profit 501(c)3; donations. 

Languages other than English: Limited availability of sign language translators. 

Agency Services. Click on the service name for more details: 

BASIC NEEDS ASSISTANCE (provides financial assistance for gasoline, rent, and utilities on a limited basis for Shoreline area residents; food pantry and some infant clothing)

SOCIETY OF SAINT VINCENT DE PAUL - COUNCIL OF SEATTLE AREA

Faith based charity assists low-income families and individuals with a variety of basic needs and services.
PRIVATE
Phones: 
(206) 767-6449 Assistance Line
(206) 767-9975 Office
(206) 767-3835 Donations
FAX:(206) 767-6439 
Address:
700 S Dearborn St
Seattle, WA 98134
see map Mail & Web Address:

Administrative Offices
5950 4th Ave S
Seattle, WA 98108 
email: ChristopherD@stvincent-sea.org 
Access:
Wheelchair Access: Yes
Transportation Provided: No
Bus: King County Metro route 135, 136, and 174. Schedules 


Agency Details 

Hours/Days: Administration: 8am-4:30pm, M-F. Assistance Line: 9am-3pm. Food Bank: 9am-3pm, M-F. 

Staff: 200+ employees and over 500 volunteers. 

Funding: Non-profit 501(c)3; funded by Catholic parishes, donations. 

Languages other than English: Spanish. 

Agency Services. Click on the service name for more details: 

FURNITURE AND CLOTHING VOUCHERS (vouchers for furniture, clothing, and household items are available through parish volunteers; serves residents of Seattle/King County)

RETAIL STORES (sells low-cost clothing, furniture and household items; stores are located throughout Seattle/King County)

DONATIONS (will pick up donations of furniture, appliances, household goods and clothing throughout King County)

EMERGENCY FOOD REFERRALS (provides vouchers for grocery stores and referrals to parish food pantries; serves Seattle/King County residents; see ELIGIBILITY)

RENT ASSISTANCE (emergency rent assistance for residents of Seattle/King County; see ELIGIBILITY)

UTILITY ASSISTANCE (assistance available for the payment of utility bills for residents of Seattle/King County; see ELIGIBILITY)

TRANSPORTATION ASSISTANCE (emergency bus ticket for local transportation for residents of Seattle/King County; see ELIGIBILITY)

SOUTH KING COUNTY ST. VINCENT DE PAUL - HOLY FAMILY CONFERENCE

Offers rent, utility, and other basic needs assistance for residents of Auburn, Algona, and Pacific. 
PRIVATE
Phones: 
(253) 833-2546 Main 
Address:
717 Auburn Way N
Auburn, WA 98002
see map Mail & Web Address:

PO Box 604
Auburn, WA 98071 
Access:
Wheelchair Access: Yes
Transportation Provided: No
Bus: King County Metro route 150. Schedules 


Agency Details 

Hours/Days: Office: 9:30am-12:30pm and 1:30-4pm, M-F. Clothing and furniture: 1:30-3pm, M and Th. 

Staff: 2 paid; 18 volunteers. 

Funding: Non-profit 501(c)3; donations, income from second hand store. 

Languages other than English: None. 

Agency Services. Click on the service name for more details: 

RENT ASSISTANCE (offers rent and move-in assistance for Auburn, Pacific, and Algona residents; eviction notice usually required; assistance once per year)

UTILITY ASSISTANCE (offers utility assistance for Auburn, Algona, and Pacific residents; disconnect notice is required; assistance twice per year)

CLOTHING AND FURNITURE VOUCHERS (provides clothing and furniture vouchers for Auburn, Algona, and Pacific residents)

GAS VOUCHERS (provides gas vouchers for transportation to work, job interviews, or medical appointments; serves Auburn, Pacific, and Algona residents)

PRESCRIPTION ASSISTANCE (provides financial assistance for prescription drugs for Auburn, Algona, and Pacific residents; clients MUST present written prescription)

EMERGENCY FOOD (offers assistance with emergency food needs for Auburn, Algona, and Pacific residents)

ST. JAMES EPISCOPAL CHURCH

Provides basic subsistence and emergency financial assistance for residents of Kent.
PRIVATE
Phones: 
(253) 852-4100 Main 
FAX:(253) 852-4512 
Address:
24447 94th Ave S
Kent, WA 98031-4746
see map Mail & Web Address:

Same as above. 
email: jwilford@stjameskent.org 
http://www.stjameskent.org

Access:
Wheelchair Access: Yes
Transportation Provided: No
Bus: King County Metro routes 159 and 169 to Kent-Kangley Road via Smith and Canyon Dr; 149, 158, 161 to James (SE 240th). Schedules 


Agency Details 

Hours/Days: 9:30am-noon, M-Th, by appointment. Serves emergency drop-ins before 11:30am if time permits. 

Staff: 1 phone volunteer and 1 interviewer each day. 

Funding: Non-profit 501(c)3; donations. 

Languages other than English: None. 

Agency Services. Click on the service name for more details: 

UTILITY ASSISTANCE (provides utility assistance for Kent residents who have a disconnect notice from Puget Sound Energy)

RENT ASSISTANCE (provides rent or move-in assistance for Kent area residents; eviction notice or documentation from landlord required)

FOOD VOUCHERS (offers food vouchers for Kent area residents in emergency situations; clients must have already used local food banks; call for appointment)

GASOLINE VOUCHERS (gas or propane vouchers for Kent area residents up to $15; call for appointment; must have valid drivers license)

DIAPERS (limited availability of diapers for residents of Kent; call for appointment)

PRESCRIPTION ASSISTANCE (offers financial assistance for prescriptions, excludes pain medications, for residents of Kent area; call for appointment)

ST. LUKES OPERATION BLESSING

Provides assistance for basic needs for residents of the Federal Way School District.
PRIVATE
Phones: 
(253) 941-7270 Main 
Address:
515 S 312th St
Federal Way, WA 98003
see map Mail & Web Address:

Same as above. 
Access:
Wheelchair Access: Yes
Transportation Provided: No
Bus: King County Metro routes 175, 178, and 901. Schedules 


Agency Details 

Hours/Days: 9-10am, Tu and F. 

Staff: 10 volunteers. 

Funding: Non-profit; donations from congregation and other individuals. 

Languages other than English: None. 

Agency Services. Click on the service name for more details: 

RENT AND UTILITY ASSISTANCE (provides rent and utility assistance for Federal Way School District residents; CLIENTS MUST WALK IN to receive assistance)

FOOD (provides limited emergency food; diapers may sometimes be available; serves Federal Way School District residents, 98003, 98023, 98063)

BUS TICKETS AND GAS VOUCHERS (provides limited bus tickets and gas vouchers for specific needs; serves Federal Way School District residents; clients MUST come in for assistance)

MISCELLANEOUS FINANCIAL ASSISTANCE (offers prescription and other emergency financial assistance for Federal Way School District residents only; client MUST come in to receive assistance)

ST. STEPHEN THE MARTYR CATHOLIC CHURCH

Provides emergency aid for basic needs to residents of the Kent and Renton areas within parish boundaries.
PRIVATE
Phones: 
(253) 631-1044 Screening 
FAX:(425) 255-2943 
Address:
13055 SE 192nd St
Renton, WA 98055
see map Mail & Web Address:

Same as above. 
Access:
Wheelchair Access: Yes
Transportation Provided: No
Bus: Schedules 


Agency Details 

Hours/Days: Message phone 24 hours daily; screening hours vary each week and will be on the message. Volunteers answer the telephone during screening hours. Emergency food is available by appointment only. Do NOT call the church phone. 

Staff: One full-time coordinator; volunteers. 

Funding: Non-profit; church and private donations. 

Languages other than English: None. 

Agency Services. Click on the service name for more details: 

EMERGENCY FINANCIAL ASSISTANCE (financial assistance for rent, utilities, prescriptions, medical co-pays, and food; must live within parish boundaries; see ELIGIBILITY)

TOLT CONGREGATIONAL UNITED CHURCH OF CHRIST

Provides Good Neighbor Fund for basic needs assistance, hosts Alcoholics Anonymous meetings, and offers Christian worship and activities. 
PRIVATE
Phones: 
(425) 333-4254 Main 
Address:
4851 Tolt Ave
Carnation, WA 98014
see map Mail & Web Address:

PO Box 447
Carnation, WA 98014-0447 
email: toltucc@hotmail.com 
http://www.toltucc.org

Access:
Wheelchair Access: Yes
Transportation Provided: No
Bus: Call King County Metro Rider Information at (206) 553-3000. Schedules 


Agency Details 

Hours/Days: Hours vary, call for information. 24 hour answering machine. 

Staff: Pastor, secretary, and volunteers. 

Funding: Non-profit 501(c)3; donations. 

Languages other than English: None. 

Agency Services. Click on the service name for more details: 

GOOD NEIGHBOR FUND (emergency vouchers for utilities, food, prescriptions, and gasoline; serves Snoqualmie Valley residents only; NO rental assistance)

ALCOHOLICS ANONYMOUS (hosts AA meetings Thursday evenings at 7:30pm)

U.S. AGRICULTURE DEPARTMENT, FOREST SERVICE - NORTH BEND RANGER STATION

Provides information on recreation and limited emergency service in the National Forest.
PRIVATE
Phones: 
(425) 888-1421 Office
(800) 627-0062 x 3563 Toll Free 
FAX:(425) 888-1910 
Address:
42404 SE North Bend Way
North Bend, WA 98045
see map Mail & Web Address:

Same as above. 
Access:
Wheelchair Access: Yes
Transportation Provided: No
Bus: King County Metro routes 210, 211, and 213. Schedules 


Agency Details 

Hours/Days: Winter and summer office schedule: 8am-4:15pm, M-F, Sa. Closed holidays. 

Staff: Paid staff. 

Funding: Government; federal funds. 

Languages other than English: None. 

Agency Services. Click on the service name for more details: 

RECREATION INFORMATION (provides maps and information on local camping, backpacking, trails, Northwest Forest Pass, etc.)

SILVICULTURE INFORMATION (information on tree planting, tree diseases, tree culture, genetics, and pesticides)

FIREWOOD (designates firewood cutting areas; firewood cutting permits based on availability)

EMERGENCY SERVICES (coordinates local search & rescue operations)

UNIVERSITY CHURCHES EMERGENCY FUND

Provides emergency financial assistance for basic needs such as rent, move-in costs, utilities, prescriptions, and transportation. 
PRIVATE
Phones: 
(206) 524-7885 Main 
Address:
1514 NE 45th
Seattle, WA 98105
see map Mail & Web Address:

4515 16th Ave NE
Seattle, WA 98105 
email: ucefseattle@msn.com 
Access:
Wheelchair Access: Yes
Transportation Provided: No
Bus: King County Metro routes 7, 43, 48, 71, 72, 73, 74, 370, and 372, and multiple routes to University District. Schedules 


Agency Details 

Hours/Days: 10:30am-12:30pm, M F. Sign-up between 10-10:15am for appointment. 

Staff: One part-time director, 22 volunteers. 

Funding: Non-profit 501(c)3; individual, church, business, and service organization contributions. 

Languages other than English: None. 

Agency Services. Click on the service name for more details: 

RENT ASSISTANCE (rent assistance for 98103, 98105, 98115 and limited Seattle zip codes who have a pledge from another agency; move-in help for homeless)

EMERGENCY ASSISTANCE (assistance for bus fare, gas, and prescriptions for zip codes 98103, 98105, 98115; may help other Seattle zip codes as funds allow)

UTILITY ASSISTANCE (assistance for gas, electricity, and phone for residents of 98103, 98105, 98115; clients must bring current bill; funds paid directly to service provider)

VASHON YOUTH AND FAMILY SERVICES - VIVA/VASHON COMMUNITY CHEST

Multiservice center provides support services to the community.
PRIVATE
Phones: 
(206) 463-5511 Office/Intake 
FAX:(206) 463-5513
TDD:(206) 463-7575 
Address:
20200 Vashon Hwy SW
Vashon, WA 98070
see map Mail & Web Address:

PO Box 237
Vashon, WA 98070 
email: vyfs@wolfenet.com 
Access:
Wheelchair Access: Yes
Transportation Provided: No
Bus: King County Metro routes 117, 118, and 119. Schedules 


Agency Details 

Hours/Days: Office: 9am-3pm, M-Th. Voice mail is available 24 hours per day. 

Staff: One paid. 

Funding: Non-profit 501(c)3; King County Community Development Block Grant, community donations. 

Languages other than English: None. 

Agency Services. Click on the service name for more details: 

FOOD VOUCHERS (food vouchers for Vashon Island residents; in collaboration w/ Vashon/Maury Island Food Bank (agency #3472))

TRANSPORTATION ASSISTANCE (financial assistance for transportation for Vashon Island residents)

PRESCRIPTIONS (vouchers for emergency medical prescriptions)

UTILITY ASSISTANCE (provides utility assistance for residents of Vashon Island)

EMERGENCY DISASTER RELIEF (provides assistance for Vashon Island residents after a fire or disaster)

RENT ASSISTANCE (rent assistance for Vashon Island residents with an eviction notice)

WASHINGTON COUNCIL OF THE BLIND (WCB)

Affiliate of American Council of the Blind that promotes programs for the visually impaired. Services are provided by phone or through the mail.
PRIVATE
Phones: 
(800) 255-1147 Main 
Toll Free:(800) 255-1147 
Address:
1503 5th Ave W
Seattle, WA 98119
see map Mail & Web Address:

Same as above. 
email: info@wcbinfo.org 
http://www.wcbinfo.org

Access:
Wheelchair Access: No
Transportation Provided: No
Bus: Not applicable. Schedules 


Agency Details 

Hours/Days: 9am-5pm, M-F 

Staff: 12 member Board of Directors, President, 60 local members, over 250 members statewide. 

Funding: Non-profit 501(c)3; fundraising events, membership fees. 

Languages other than English: None. 

Agency Services. Click on the service name for more details: 

INFORMATION AND REFERRAL (information and referral to statewide resources for individuals who are blind or visually impaired)

FUNDRAISING (fundraising events for programs for persons who are blind; picks up donations of boats and vehicles free of charge)

MEETINGS (meetings on the 3rd and 4th Saturday of each month)

PUBLICATIONS (free newsletter in large print or on cassette available 3 times a year; free pamphlets for people who are living with recently occurring impaired vision)

SCHOLARSHIPS (scholarships available to people who are blind or visually impaired)

FINANCIAL LOAN PROGRAM FOR SPECIALIZED EQUIPMENT (loans money to people who are blind to buy specialized adaptive equipment)

EMERGENCY SERVICES (provide once in a lifetime for individual's need of food, medicine, or some utilities up to $300)

WASHINGTON STATE COMMUNITY, TRADE AND ECONOMIC DEVELOPMENT - OFFICE OF MANUFACTURED HOUSING

Provides assistance to manufactured home park owners, tenants, and the mobile-manufactured housing industry in Washington state.
PRIVATE
Phones: 
(360) 725-2971 Main 
FAX:(360) 586-5880
Toll Free:(800) 964-0852 
Address:
906 Columbia St SW
Olympia, WA 98504-8350
see map Mail & Web Address:

PO Box 48350
Olympia, WA 98504-8350 
Access:
Wheelchair Access: Yes
Transportation Provided: No
Bus: Not applicable. Schedules 


Agency Details 

Hours/Days: 8am-5pm, M-F. Toll free automated services available after hours. 

Staff: 6. 

Funding: Government; dedicated fee revenue from sales of manufactured homes and class trainings. 

Languages other than English: None. 

Agency Services. Click on the service name for more details: 

PROBLEM RESOLUTION (provides information and resources for dispute resolution for manufactured home issues)

INFORMATION CLEARINGHOUSE (maintains information about manufactured housing for owners and tenants; collects associated information on public opinion and complaints)

MOBILE HOME RELOCATION ASSISTANCE FUND (provides relocation assistance to mobile home owners who are displaced due to park closure or conversion to another use)

PARK PURCHASE SERVICE (provides assistance to mobile and manufactured home tenants organizations who want to purchase land)

WEST SEATTLE HELPLINE

Provides limited financial assistance for rent, utilities, prescriptions, and transportation. Offers referrals to Emergency Feeding Program and West Seattle Clothesline.
PRIVATE
Phones: 
(206) 932-4357 Main 
FAX:(206) 933-8174 
Address:
4517 California Ave SW
Suite A
Seattle, WA 98116-0738
see map Mail & Web Address:

PO Box 16738
Seattle, WA 98116-0738 
email: info@westseattlehelpline.org 
http://www.westseattlehelpline.org/

Access:
Wheelchair Access: No
Transportation Provided: No
Bus: King County Metro routes 22, 37, 54, 55 and 128. Schedules 


Agency Details 

Hours/Days: 10am-1pm, M-Th. Voicemail is available after hours. 

Staff: Executive director and volunteers. 

Funding: Non-profit 501(c)3; donations. 

Languages other than English: None. 

Volunteers needed: Yes 

Agency Services. Click on the service name for more details: 

RENT ASSISTANCE (provides limited assistance for rent for West Seattle residents; no eviction notice required; $50 individuals, $75 families; assistance once per year)

OTHER FINANCIAL ASSISTANCE (limited assistance for utilities, fuel, prescriptions, and bus tickets; West Seattle residents in zip codes 98106, 98116, 98126, 98136, and part of 98146)

WEST SEATTLE CLOTHESLINE (West Seattle Clothesline operates clothing bank for children and adults; appointments are scheduled for 1-3pm, F; visits allowed once every 6 months)

EMERGENCY FEEDING PROGRAM REFERRALS (makes referrals to the Emergency Feeding Program; serves West Seattle residents)

WOMEN OF COURAGE MINISTRY

Christian ministry offers emergency shelter, motel vouchers, domestic violence victim support, drug/alcohol/spiritual counseling, life skills training, and employment assistance. 
PRIVATE
Phones: 
(206) 568-1103 Main/Fax 
FAX:(206) 568-1103 
Address:
1409 33rd Ave
#1
Seattle, WA 98122
see map Mail & Web Address:

Same as above. 
email: WOCM@ladyk.com 
http://www.forministry.com/98122wocm

Access:
Wheelchair Access: No
Transportation Provided: No
Bus: King County Metro route 2. Schedules 


Agency Details 

Hours/Days: 10am-10pm, M-Sa. 

Staff: 7 volunteers. 

Funding: Non-profit 501(c)3; donations. 

Languages other than English: None. 

Agency Services. Click on the service name for more details: 

EMERGENCY AND SUPPORT SERVICES (Christian ministry offers shelter, motel vouchers, limited emergency financial assistance, and other support services; primarily serves women with children)

SHELTER (motel vouchers and shelter for families of 3 or more; primarily serves women with children)
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