Asthma Triage Line Referral Process

For Health Care Providers

Provider asks patient or caregiver if she/he wants a referral for Community Health Worker (CHW) or other asthma services





Call triage line: 


 


206-205-0523


Give the following information: 


Name and age of child, 


Caregiver name and phone #, 


YOUR name and  phone #


Special requests, e.g., specific program preference or specific intervention requests





Remember to SPEAK SLOWLY and repeat phone numbers.





Note:  patients can also call directly for services








Fax referral form to:





Community Health Worker Project


Steps to Health – King County


7300 Perimeter Rd, suite 128


Seattle, WA   98108 


Fax:  206-205-0525





We will call patient or caregiver and triage to most appropriate service (unless special request made):


Steps to Health Community Health Workers. Eligibility: children and adults with persistent asthma; ≤ 250% of poverty; English-, Vietnamese- or Spanish-speaking; residing in South Seattle and SW King County. To speak directly with our CHWs, contact:





Giang Nguyen:  206-296-4573 (Vietnamese and English)


Carmen Olvera:  206-296-4571 (Spanish and English)


Margarita Mendoza: 612-5406 (Spanish and English)


Other services as appropriate by type of need and request such as: 


AAFA-WA (allergy concerns, asthma classes, childcare provider training)


ALA (home assessments, respiratory health concerns)


Environmental Health (home assessments, concerns about mold, cockroaches, other home safety issues) 
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