EDUCATION VISIT PROCEDURES

Before the Visit:

1. Write visit date, time and address in master calendar
2. Make reminder call before going to the visit (day before or day of)
3. Make sure child will be present for visit, if necessary
4. Prepare supplies you will be bringing to the visit (e.g. assemble vacuum) 
Things to Bring

· Map/directions to client’s house
· Camera 

For Education:

· Spacer

· Placebo inhaler

· Peak flow meter

· Asthma Action Plan
· Laminated lungs pictures

· Laminated triggers pictures

For Client:

· Supplies (standard practice: 1st visit- mattress and pillow covers; 2nd visit Green Clean kit; 3rd visit vacuum)
· Caregiver Action form

· Educational materials to support topics covered in this visit
· Toys for child

Other Forms:

· Education Visit Checklist 

· Acknowledgement of Receipt of Supplies Form

· Photo Authorization and Consent Form

· Case Coordination forms
** NOTE: For any “No Shows”, check no show on Educational Visit Tracking form and give to Administrative Specialist for data entry.

Things to Discuss/Do during the visit:
1. Use the Encounter Form to inquire about general asthma, housing, or other concerns.
2. Provide the education that is a priority for that visit (refer to education protocols), using motivational interviewing techniques.

3. If you are providing supplies, explain and demonstrate how to use them (refer to protocol that provides background for the item), also using motivational interviewing techniques. Have client sign original Acknowledgement of Receipt of Supplies Form, which is stored in client’s alpha file.
4. Remind them that our goal is to help them learn new skills for managing their or their child’s asthma so that when we are done working with them, they have the knowledge and skills to control it.

5. Discuss Medicaid premiums and the need to stay current with payments.

6. Set priorities for action, using the Caregiver Action form. Give one copy to client and save other for client’s file.
7. Set next visit.

After Visit:

1. Write next visit in master calendar.

2. Go to nurse immediately with any “red flags” (listed below). 

3. Complete Education Visit Checklist and give to data entry person.

Administrative Specialist: Enter Education Visit Checklist in database and file in alpha file. 

4. Fill out Progress Notes in client’s alpha file.
5. File Encounter Form in client’s alpha file.

6. Fill out Changes/Additions to Client File if necessary and give to data entry person to make changes in database.
7. Plan for next educational visit.

Red Flag Issues requiring nurses immediate attention:

· Asthma symptoms: 2 or more daytime symptoms per week or 2 or more nighttime symptoms per month.

· ER visits, hospitalizations, or 2 or more urgent clinic visits in past 3 months. 

· Took prednisone in last year.

· Does not have rescue or controller medication.

· Slowing down and not participating in usual activities.

· Disruption of caregiver or family activities.

· Possible child or adult protection issues.

· Unsafe housing or environment.

· Also see “When to Ask for Help & Advice” CAS guidelines
CLIENTS CLOSED DURING EDUCATION VISITS
CHW Procedures:
Follow procedures for Lost to Follow-up (Section VII). If client needs to be closed, the CHW will attach a note on the alpha file that the case is closed and why.

Data entry and filing procedures:
· Close the client in the Enrollment Tracking Screen, noting reason for closure. 

· Stamp “entered” and date on the closed note.

· Place a pre-printed “closed” label on the alpha and numeric files.

EDUCATIONAL VISIT DOCUMENTS

	Form
	Purpose and Use

	Education Visit Checklist
	Tracks education visits (dates and type of education provided) and/or no show visits

	Acknowledgement of Receipt of Supplies (see Forms for Ongoing Use)
	Documents that the client received supplies that we provided

	Photo Authorization and Consent Form (see Forms for Ongoing Use)
	Documents that a client gave authorization to take and use his/her photo

	My Goals for Managing Asthma (see Baseline Visits)
	Documents client’s priorities and actions that will be taken between visits 

	Encounter form (see Forms for Ongoing Use)
	Ensures a systematic review of symptoms and health care utilization at visits

	Progress Log (see Baseline Visits)
	Documents concerns, discussions, actions taken during a home visit

	Changes / Additions to Client File (see Forms for Ongoing Use)
	Notifies data entry person when updates need to be made to a client’s record
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